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Abstract

Background and Objective: Care is a fundamental aspect of nursing services. To
identify the effective factors in the promotion of caring behaviors of nurses, this
research aimed to analyze the relationship between responsible leadership and
caring behaviors of nurses with mediating role of organizational pride.

Materials and Methods: The present descriptive-correlation research was performed
on a statistical population consisting of 470 nurses in Besat hospital, Hamadan,
Iran. The statistical sample included 240 nurses who were selected using the simple
random sampling method. Data collection tools were responsible leadership
questionnaires (Doh et al., 2011), organizational pride (Nouri et al., 2017), and the
caring behaviors of nurses (Wolf et al., 1998). The collected data were analyzed
using Pearson's correlation test and structural equation modeling. The software
used for data analysis were SPSS (version 16) and Lisrel (version 8.5).

Results: Based on the findings, there was a positive and significant relationship
between responsible leadership and the caring behaviors of nurses (r=0.373). The
relationship between responsible leadership and organizational pride was positive
and significant (r=0.706). Moreover, there was a positive and significant
relationship between organizational pride and caring behaviors (r=0.592). The
direct effect of responsible leadership on the caring behaviors of nurses was not
significant (p>0.05). However, the direct effect of responsible leadership on
organizational pride was significant (p<0.05). Besides, the direct effect of
organizational pride on caring behaviors was significant (p<0.05).

Conclusion: Finally, the indirect effect of responsible leadership on the caring
behaviors of nurses through organizational pride was significant.
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Extended Abstract

Background and Objective

The caring behavior of nurses includes all the nurses'
attempts in creating high-quality relationships with
patients, which are mainly based on trust, sensitivity, and
empathy. This kind of behavior is also characterized by
such features as guiding the patient, comforting him/her,
and respecting his/her privacy. Considering the
importance of caring behaviors in nurses, researchers have
always been interested in identifying them to improve and
promote this key structure. Accordingly, the effect of
variables, such as ethical leadership and moral behavior of
managers, on nurses' caring behavior has been confirmed
in previous research. Therefore, it seems that responsible
leadership can play a significant role in predicting nurses'
caring behaviors. Responsible leadership is a moral and
communication phenomenon taking place in interaction
with people influencing the leader or people influenced by
the leader. It can be said that responsible leadership, as a
value-oriented approach to leadership, consists of actions
that aim to cultivate and realize moral values, taking into
account the personal interests and demands of people
within the organization and those who receive the services
of the organization. Since it is necessary to identify the
effective factors in the promotion of caring behaviors of
nurses and considering the dearth of empirical evidence
regarding the outputs of responsible leadership and
organizational pride, the present study aimed to
investigate the relationship between responsible
leadership and caring behavior of nurses with the
mediating role of organizational pride. To this purpose, the
following hypotheses were proposed and examined: 1)
Responsible leadership is a significant predictor of nurses'
caring behaviors. 2) Responsible leadership is a significant
predictor of organizational pride. 3) Organizational pride
is a significant predictor of nurses' caring behaviors.
Materials and Methods

This descriptive correlational study was conducted on a
statistical population of 470 nurses (BA nurses as experts)
at Besat Subspecialty Hospital, Hamadan, Iran. According
to Krejcie and Morgan's table, for this statistical
population (n=470), the proposed sample size is 212 cases;
however, 240 participants were included in the present
study. The inclusion criteria were willingness to
participate in the research, having at least one year of
working experience at Besat Hospital in Hamadan as a
nursing expert, not using long-term leave (more than three
months) in the past year, as well as direct involvement
with and taking care of the patient. On the other hand,
those who failed to complete the questionnaire after three-
time referrals and follow-ups were excluded from the
study. The data were collected using responsible
leadership (Doh et al., 2011), organizational pride (Nouri
et al, 2017), and the caring behaviors of nurses
questionnaires (Wolf et al., 1998). The obtained data were
analyzed utilizing SPSS (version 16) and Lisrel (version

8.5) software.

Results

The results showed positive and significant relationships
among all three research variables. However, the highest
and lowest correlation magnitudes were observed in the
relationship  between responsible leadership and
organizational pride, and between responsible leadership
and caring behaviors, respectively. The results of the
model factor analysis revealed that the factor loading of all
dimensions of the questionnaires was higher than 0.33,
and the t-values corresponding to the factor loadings was
greater than 1.96. Therefore, it can be said that the
dimensions are well-loaded on the variables of responsible
leadership, organizational pride, and caring behaviors and
can provide a suitable description of these variables. The
direct role of responsible leadership in predicting the
caring behaviors of nurses was not significant; however,
responsible leadership showed a significant role in
predicting organizational pride, and the role of
organizational pride was also significant in predicting
caring behaviors.

Conclusion

This study aimed at investigating the relationship between
responsible leadership and the caring behaviors of nurses
with the mediating role of organizational pride. In general,
the results of structural equation modeling indicated that
responsible leadership through organizational pride
predicted nurses' caring behaviors. These results can
indicate the importance of the new and familiar role of
responsible leadership in hospitals. Therefore, it is
suggested that further studies investigate issues, such as
responsible leadership model design, effective factors and
mechanisms in the establishment and promotion of
responsible leadership, and the occupational and
organizational outputs of responsible leadership. The
hospital managers and supervisors are also recommended
to show and emphasize their moral and social
commitment to patients and society by highlighting
meritocracy and supporting nurses, patients, and other
stakeholders of the hospital to improve the career attitudes
of the staff and their caring behaviors. It is worth
mentioning that due to some limitations of the study, such
as the tendency of the respondents to present a favorable
image of themselves or conservatism in answering the
responsible leadership questionnaire, caution should be
considered in exploiting and generalizing the results;
moreover, other supplementary research results can be
employed in this regard. Based on the findings of the
study, managers can achieve a sense of organizational
pride by taking such actions as attempts to institutionalize
a culture of respect and attention to stakeholders, logical
support of human resources, attention to human capital as
the most important capital of the organization, and
generally adhering to responsible leadership behaviors to
improve the organizational pride among nurses, thereby
improving their caring behaviors.
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