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nursing care. Ethical leadership is one of the leadership approaches. The present
study aimed to describe the impact of ethical leadership perceived by nurses on
missed nursing care in 2021.

Materials and Methods: In this descriptive correlational study, 230 nurses working
in internal medicine and surgery units were selected through a stratified
*Corresponding author: proportional sampling method from two hospitals affiliated with Yazd University of
Maasoumeh Barkhordari- Medical Sciences, Yazd, Iran. Questionnaires on “ethical leadership in nursing”
Shari and “missed nursing care” were the data collection tools. Descriptive and

arifabad, Department of . . A . . T
. . inferential statistics were performed for data analysis using SPSS (version 16).

Nursing, School of Medical Results: The mean score of missed nursing care and perceived ethical leadership

Sciences, Yazd Branch, was 47.54 + 2.83 and 109.08 + 10.75, respectively. The most missed nursing care,
Islamic Azad University, in the dimensions of assessment, individual needs, basic care, and planning, were
Shohadaye Gomnam Blvd., "focused reassessment according to patient’s condition", "emotional support
Safaiyeh, Yazd, Iran. for patient/family", "supervision on feeding patient when the food is still warm",

and "attending interdisciplinary care conferences", respectively. The results showed
a significant inverse relationship between perceived ethical leadership and missed
nursing care (P<0.05). The regression analysis revealed that among the dimensions
of ethical leadership, the ethical-oriented dimension can be considered a negative
predictor of missed nursing care.

Conclusion: Implementing ethical leadership is one of the practical strategies to
decrease missed nursing care. The participation and performance of nursing
E#&@ managers in this process are critical to a successful outcome.
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Extended Abstract

Background and Objective

Missed nursing care is a global concern and refers to
care that partially or totally may be forgotten or delayed
during a work shift. Missed nursing care negatively
affects both the patient and the nurse. Nursing
managers can play an effective role in reducing the
levels of missed nursing care through using leadership
skills. One of the leadership approaches is ethical
leadership. Ethical leaders in nursing act as appropriate
role models for nurses and guide them towards correct
moral behavior by highlighting ethical competencies,
such as empathic interactions, ethical behaviors, and
noble characteristics. The present study aimed to
determine the effect of ethical leadership perceived by
nurses on missed nursing care in 2021.

Materials and Methods

This descriptive correlational research was conducted
in 2021. The statistical population consisted of nurses
working in the internal and surgical departments of two
general hospitals affiliated with Yazd University of
Medical Sciences (Shahid Sadoughi and Shahid
Rahnamoun). A total of 230 nurses were selected
according to the number of nurses working in each of
the hospitals by stratified random sampling method.
The criteria for entering the study include having at
least a bachelor's degree, informed consent to
participate in the research and working in a hospital as
a nurse, and having at least six months of work
experience, and the exclusion criteria consisted of leave
or transfer to other centers and incomplete completion
of the questionnaires. After obtaining the necessary
permits, the questionnaires were distributed among the
participants to be completed in different work shifts
(e.g., morning, evening, and night) with the shift’s
supervisor's permission and after providing the
necessary explanations and obtaining informed
consent. The data collection tools included a
demographic profile questionnaire, a moral leadership
questionnaire in nursing, and missed nursing care.
Descriptive statistics methods, such as absolute and
relative frequency, mean and standard deviation, were
used for data analysis. The normality of the data
distribution was checked using Kolmogorov-Smirnov
test, and the results indicated that the data distribution
was normal (P>0.05). Parametric tests, such as t-test,
analysis of variance, Pearson's correlation coefficient,
and multiple regression, were used in a step-by-step
method for data analysis.

Results

The mean score of missed nursing care was 47.54 +
2.83. The most missed nursing care in the field of
assessment was related to “focusing on re-evaluation of
the patient based on the patient's condition”, in the field
of interventions-individual needs, related to "emotional
support of the patient and family", in the field of
interventions-basic care, related to "Monitoring the
feeding of the patient before it becomes cold" and in the
field of planning, it was related to “participating in
interdisciplinary patient care conferences”. The mean
perceived ethical leadership was 109.08 + 10.75, which
dimensions of pioneering, duty-oriented, power
sharing, and ethical orientation respectively showed the
highest score in the ethical leadership. The results

revealed an inverse and significant relationship
between the ethical leadership perceived by nurses and
missed nursing care (P<0.05). No statistically
significant relationship was found between missed
nursing care and ethical leadership with demographic
characteristics (P>0.05). To determine the amount of
missed nursing care (criterion variable) based on
predictive variables (dimensions of ethical leadership),
multiple regression was used in a step-by-step method.
Finally, an independent variable (ethics dimension)
remained in the form of a regression whose multiple
correlation coefficient (R) with missed nursing care
was measured equal to 0.17. Moreover, the coefficient
of determination (R2) was measured equal to 0.029,
and the adjusted coefficient of determination (Adjusted
R2) was equal to 0.025, and this coefficient indicates
that about 2.5% of the variance of missed nursing care
is explained by the existing predicator variable (ethics).
The results of variance analysis showed (F(1, 225) =
6.698; P=0.01) that this R2 value is statistically
significant.

Conclusion

The findings of the present study indicated that the level
of missed nursing care is moderate. Regarding the
results of the missed nursing care dimensions, it seems
that nurses often prioritize and limit care due to the high
work pressure to perform the assigned tasks. Missed
nursing cares, such as "monitoring the feeding of the
patient” and "emotional support of the patient and
family", which were among the most missed cares in
the present study, can be resulted due to insufficient
understanding of their importance and the lack of
nursing staff, which causes prioritizing the most urgent
nursing tasks. In addition, failure to record these cares
in the nursing file or report and failure to review them
by nurses during shift delivery can contribute to
forgetting these cares. Not attending interdisciplinary
conferences on patient care can be caused by the lack
of a detailed program that matches the free time of the
nurses with different work shifts and the lack of
importance of such conferences for nurses. The current
research showed that the mean perceived ethical
leadership is at a low level, and the highest and lowest
levels are related to the pioneering and ethical
dimensions, respectively. Ethics refers to empathetic
interactions, ethical behaviors, such as cooperative and
supportive behavior, and noble characteristics, such as
honesty, humility, criticism, and patience. Ethics in an
organization is one of the important issues for
management that should be given special attention.
Additionally, the results indicated that there is an inverse
and significant relationship between ethical leadership
and missed nursing care. Among the dimensions of
ethical leadership, the ethical-oriented dimension can be
considered a negative predictor of missed nursing care.
Therefore, the development of the ethical leadership
approach in nursing managers will reduce the missed
nursing care. Providing training and planning to promote
such an approach in nursing managers at all levels, in the
form of educational workshops and periodical
consultations, effectively improve capacity and moral
guidance of their leadership. Emphasis on ethics as a part
of leadership training In nursing management is
important, and such training should be included in the
nursing education curriculum.

Please cite this article as follows: Dehghani F, Barkhordari-Sharifabad M, Fallah B, Khavari Z. Impact of Ethical
Leadership on Missed Nursing Care: A Cross-sectional Study from Nurses' Perspective. Avicenna J Nurs Midwifery Care.
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