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healthcare services and enhancing patient satisfaction. Therefore, this
study aimed to determine the relationship between soft skills, nursing care
quality, and patient satisfaction in Ardabil, Iran, in 2024.
Materials and Methods: This descriptive-correlational study was conducted
on 352 employed nurses and hospitalized patients in educational and
Mi . . medical centers in Ardabil, Iran. The nurses and patients were selected
ina Nahamin, Department of Medical- - iy . . .
Surgical Nursing, School of Nursing and usmg.stratllfled random sampling. Datfi were colle.cu.ed using a five-part
Midwifery, Ardabil University of Medical ~duestionnaire, including demographic characteristics of nurses and
Sciences, Ardabil, Iran patients, the Soft Skills Questionnaire for Nurses, the Quality Nursing Care
Scale, and the Patients' Satisfaction with Nursing Care Quality
Questionnaire. Data were analyzed using SPSS software (version 26)
through descriptive and analytical statistics.
Results: A positive and significant correlation was observed between
nurses' soft skills and patients' satisfaction with the quality of nursing care
(r =0.11, P = 0.03). Additionally, a positive and significant correlation was
found between the quality of nursing care and patients' satisfaction with
nursing care (r = 0.14, P = 0.006).
Conclusion: The findings showed that although a positive and significant
relationship was observed between soft skills and the quality of nursing
care with patient satisfaction, the correlation was very weak and indicated
only a small contribution of these variables in explaining patient
satisfaction. Patient satisfaction is influenced by a complex,
multidimensional set of factors; therefore, future research should consider
broader individual, organizational, and environmental variables.
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Extended Abstract

Background and Objective

In recent decades, the significance of soft skills in
various fields of the humanities and health—
particularly in the nursing profession—has gained
increasing attention. Soft skills refer to personal, social,
emotional, and communication abilities that enable
nurses to establish more effective interactions with
patients, families, and healthcare team members, in
addition to technical and clinical competencies. In
hospital settings, where patients often experience
stress, pain, and anxiety, the way nurses communicate
can directly influence patients' perceptions of care and
satisfaction. Since the quality of nursing care is a key
indicator of healthcare system performance and directly
affects treatment outcomes, patient safety, and system
efficiency, investigating the relationship between
nurses' soft skills, quality of care, and patient
satisfaction can provide valuable insights for improving
healthcare services. This study aimed to determine the
relationship between nurses' soft skills, nursing care
quality, and patient satisfaction in educational hospitals
affiliated with Ardabil University of Medical Sciences
in 2024.

Materials and Methods

This descriptive, correlational, and cross-sectional
study included all nurses and hospitalized patients in
the educational hospitals of Ardabil University of
Medical Sciences in 2024. Using a multi-stage
stratified random sampling method, 352 nurses and 352
patients were selected. Data were collected using a five-
part questionnaire: a demographic questionnaire for
nurses (13 items) and patients (11 items), the Soft Skills
Questionnaire for Nurses by Mona Aridi et al. (2023),
the Quality Nursing Care Scale by Ying Liu et al.
(2021), and the Patients' Satisfaction with Nursing Care
Quality Questionnaire by Fahad Alharbi et al. (2022).
Data were analyzed using SPSS software (version 26)

with Pearson's correlation, independent t-test, and
analysis of variance.

Results

The mean scores of nurses' soft skills, nursing care
quality, and patient satisfaction were 81.38 + 8.09,
200.39 £+ 19.45, and 72.40 £ 11.42, respectively. A
positive, significant, but weak correlation was found
between nurses' soft skills and patient satisfaction (r =
0.11, P = 0.03), and a significant positive correlation
was observed between nursing care quality and patient
satisfaction (r = 0.14, P = 0.006). Although the
correlation coefficients were low, the findings highlight
the crucial role of interpersonal and communication
competencies in enhancing patients' experiences.
Furthermore, nurses with more work experience
demonstrated higher soft skills, while no significant
difference was observed between soft skills and
educational level.

Conclusion

Overall, the findings indicated a positive and
significant relationship among nurses' soft skills,
nursing care quality, and patient satisfaction, although
the strength of these relationships was weak. These
results suggest that improving nursing care quality
requires a multidimensional approach that emphasizes
not only technical and clinical competencies but also
humanistic, ethical, and communication dimensions.
Accordingly, it is suggested that nursing managers and
educational planners design workshops and in-service
courses on soft skills to promote effective interaction
between nurses and patients. Future longitudinal and
interventional studies are recommended to gain deeper
insights into the impact of soft skill training on care
outcomes and patient satisfaction. Ultimately,
nurturing nurses who balance "knowledge, skill, and
human attitude" can be crucial in achieving person-
centered care and strengthening public trust in the
healthcare system.
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