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instrument for Persian-speaking patients, this study aimed to psychometrically
evaluate the Persian version of the Emergency Department Patient-Reported
Experience Measure (ED PREM).

Materials and Methods: This psychometric study included 416 patients selected
through convenience sampling from teaching hospitals in Sanandaj. Data were
collected using a demographic form and the 26-item Persian ED PREM. Following
translation and cultural adaptation, face, content, and construct validity were
assessed using exploratory and confirmatory factor analyses, and internal
consistency was evaluated using Cronbach’s alpha.

Results: The instrument showed excellent content validity (S-CVI/Ave = 0.94), with
item-level CVI values ranging from 0.80 to 1.00. After removal of two items, a
three-factor structure (including compassionate and respectful care, patient
participation and comfort, and feelings of safety and reassurance) was identified,
explaining 53.6% of the total variance. Confirmatory factor analysis indicated good
model fit (RMSEA = 0.048; CFl = 0.954), and all factors demonstrated high internal
consistency reliability.

Conclusion: The final 24-item Persian ED PREM demonstrates satisfactory validity
and reliability. Its culturally adapted three-factor structure provides a practical and
reliable tool for assessment and improvement of patient experiences in Iranian
Emergency Departments. Future studies are recommended to apply this instrument
in more diverse populations and healthcare settings for national-level comparisons
and quality monitoring.
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Extended Abstract

Background and Objective

Patient experience is a fundamental indicator of
healthcare quality and is distinct from satisfaction.
While  Patient-Reported  Experience = Measures
(PREMs) are globally adopted to assess care
interactions, Iran lacks a wvalidated, ED-specific
instrument. The existing surveys focus mainly on
hospitality rather than clinical processes. In order to
address this gap, the present study aimed to translate
and psychometrically evaluate the Persian version of
the ED PREM to provide a robust tool for quality
improvement in Iranian Emergency Departments.
Materials and Methods

This cross-sectional study evaluated the psychometric
properties of the Persian ED PREM in three hospitals
in Sanandaj, Iran (2024). Following a standard
forward-backward translation, 400 adult patients were
recruited via convenience sampling. The sample was
split into two groups for exploratory (n=200) and
confirmatory factor analyses (n=200). Psychometric
evaluation included face and content validity (CVI),
construct validity, and convergent/discriminant validity
(assessed using average variance extracted [AVE],
composite reliability [CR], maximum shared variance
[MSV]). Internal consistency was assessed using
Cronbach’s alpha and McDonald’s omega. Data were
analyzed using Jamovi and AMOS to determine the
model fit.

Results

Analysis of 416 participants (mean age: 40.5+11.8)
confirmed content validity (S-CVI/Ave=0.94).
Exploratory factor analysis revealed a three-factor
structure: “Kind and Respectful Care,” ‘“Patient
Engagement and Comfort,” and “Sense of Safety and
Confidence,” explaining 53.6% of variance after
removal of two items. Confirmatory factor analysis
demonstrated good model fit (root mean square error of
approximation=0.048, comparative fit index=0.954).
Convergent and discriminant validity were established
(AVE>0.50, CR>0.70, AVE>MSV). Internal

consistency was excellent, with Cronbach’s alpha and
McDonald’s omega coefficients ranging between 0.89
and 0.91 for all subscales.

Discussion

This study validated the Persian ED PREM, revealing
a three-factor structure (“Kind and Respectful Care,”
“Patient Engagement and Comfort,” and “Sense of
Safety and Confidence”) distinct from the original four-
factor model. This variation reflects cultural nuances
where Iranian patients prioritize interpersonal empathy
and dignity. The first factor underscores the critical role
of respectful interactions in reducing anxiety and
building trust, often outweighing technical competence
alone. The second factor integrates decision-making
participation ~ with  physical/emotional  comfort,
suggesting patients view these as interconnected
components of person-centered care. Finally, the third
factor links patient safety to emotional security,
demonstrating that confidence in care stems from both
staff competence and moral responsibility. These
findings highlight the necessity of addressing
relational, environmental, and safety needs
simultaneously to enhance patient experience in high-
pressure emergency settings.

Conclusion

Persian version of the ED PREM demonstrated strong
validity and reliability, capturing three core dimensions
of patient experience: compassionate and respectful
care, patient engagement and comfort, and a sense of
safety and confidence in the care process. This
culturally adapted instrument provides a robust
framework for assessment and improvement of the
quality of emergency department services in Iran and
may serve as a model for similar adaptations in other
non-English-speaking contexts. Future studies are
recommended to apply this instrument across more
diverse populations and healthcare settings to enable
comparison of patient experiences and support
national-level ~monitoring of improvements in
emergency care quality.
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