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Abstract

Background and Objective: One of the important problems of midwifery is high
job stress and its consequences. Having the ability to manage stress is one of
the basic requirements of this profession that can reduce midwifery mistakes
in the workplace. Although job stress exists in all jobs, midwives face higher
levels of stress due to the nature of their job, and this issue can lead to a
decrease in service quality. The present study was conducted to determine the
relationship of stress management with the level of perceived job stress and
the quality of services provided by midwives working in the maternity
department of hospitals in Hamedan province, Iran.

Materials and Methods: The statistical population of this descriptive cross-
sectional study consisted of 210 midwives working in hospitals with obstetrics
and gynecology departments in Hamedan province. The random sampling
method was used to select the samples. The required data for this study were
collected using ademographic information form, Cobin's Stress Management
Questionnaire, Hospital Stress Scale, and Maternity Care Quality in Maternity
Unit Scale. Data were analyzed in Stata-13 software using Kolmogorov-
Smirnov statistical tests and multivariate linear regression. The significance
level was considered less than 0.05.

Results: The findings showed that 81.4% of midwives had a high level of stress
management ability. Moreover, 65.7% of midwives perceived moderate-level
job stress, and 79% of midwives provided good quality services in the delivery
room. Based on the results, was a moderate and inverse relationship between
stress management and perceived job stress (beta=-0.47), and a moderate and
direct relationship between stress management and the quality of provided
services (beta=0.56). It was also found that perceived job stress had a weak and
inverse relationship with the quality of provided services (beta=-0.25).
Conclusion: The results revealed that having the ability to manage stress and
control job stress could improve the quality of services provided by midwives.
It is necessary for midwife managers to improve the process of providing
quality services by holding stress management workshops.
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Extended Abstract

Background and Objective

Occupational stress is one of the major problems of
healthcare workers, which greatly affects their
professional performance. Having the ability to manage
stress in the stressful profession of midwifery is one of
the basic requirements that can increase self-confidence
and reduce midwifery mistakes, and consequently,
reduce maternal and newborn mortality. The lack of
time to do tasks, the factors related to human resources,
and the critical condition of the patients facilitate the
creation of stress and job tension for the workers of this
profession. Although job stress exists in all jobs,
midwives face higher levels of job stress because they
have to meet the needs of pregnant mothers and their
families, and if they lack the ability to manage stress
and tension, that may lead to the reduction of the quality
of services. The present study was conducted by
determining the relationship  between  stress
management and the level of perceived job stress and
the quality of services provided by midwives working
in the maternity department of hospitals in Hamedan
province, Iran.

Materials and Methods

The present study was descriptive cross-sectional, and
the total number of people in the community was 350,
and using the sample size calculation formula, the
required number of samples was estimated to be 210
midwives. Therefore, 210 midwives were selected from
the entire population using a random number table and
were entered into the study considering the inclusion
criteria. The research environment was all the hospitals
of the province that had obstetrics and gynecology
departments, namely Fatemiyeh and Social Security
hospitals in Hamedan City, Mehr and Gharazi hospitals
in Malayer, Alimaradian Hospital in Nahavand, Valiasr
Hospital in Tuysarkan, Valiasr Hospital in Razan,
Imam Reza Hospital in Kaboudar Ahang, Ayatollah
Behari Hospital in Bahar, and Imam Hassan Hospital in
Famenin. Sampling started in October 2022 and
continued for approximately 2 months. The data
collection tools in this research consisted of four
questionnaires, namely a demographic information
form, Kobin et al.'s standard Stress Management
Questionnaire, Hospital Stress Scale, and the Maternity

Care Quality in Maternity Unit Scale (MCQ-MUS) that
were completed self-reportedly. The collected data
were analyzed in Stata-13 software. The Kolmogorov-
Smirnov test was used to check the distribution of
quantitative variables, and the relationship of stress
management with job stress and service quality was
investigated with univariate and multivariate linear
regression tests. The significance level was considered
less than 0.05.

Results

The findings showed that 81.4% of midwives had a
high level of stress management ability. It was also
found that 65.7% of midwives perceived moderate-
level job stress, and 79% of midwives provided the
services in the delivery room with good quality. The
results of the multivariate linear regression test showed
that by controlling the effect of contextual and
demographic variables, for every 1 point of increase in
stress management, the perceived job stress score
decreases by 0.41. Based on the beta results, the
relationship between these two variables was moderate
and inverse (beta=-0.47), and this relationship was
statistically significant (P<0.001). Moreover, with
every l-point increase in stress management, the
service quality score increased by 0.28. Beta results
also showed that the relationship between these two
variables was moderate and direct (beta=0.56), and this
relationship was statistically significant (P<0.001).
Additionally, for every 1-point increase in the
perceived job stress score, the service quality score
decreases by 0.15. Beta results showed that the
relationship between these two variables was weak and
inverse (beta=-0.25), and this relationship was
statistically significant (P=0.03).

Conclusion

The results revealed that having the ability to manage
stress and control occupational stress could improve the
quality of services provided by midwives and help
pregnant mothers during pregnancy and childbirth. It is
suggested that midwifery managers and authorities take
a positive step towards improving the quality of
midwifery services and increasing the satisfaction of
pregnant mothers with these services by holding stress
management training courses during education and
work and conducting stress management workshops.
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