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of nursing services. The present study aimed to assess the association of head
nurses' authentic leadership style with nurses' job satisfaction and the quality
of nursing services at educational-therapeutic centers of Hamadan University
of Medical Sciences.

Materials and Methods: The current cross-sectional descriptive study was
conducted in 2019. A total of 295 nurses and 885 patients were selected using
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the stratified random sampling method. The data collection tools included

Amir Sadeghi, Department of

Nursing Management four questionnaires: a demographic characteristics form, the
Faculty of Nursing and, Authentic Leadership Questionnaire (ALQ) by Walumbwa,
Midwifery T The Minnesota Satisfaction Questionnaire (MSQ), and the SERVQUAL service

quality questionnaire. Data were analyzed using SPSS software (version 24).

Results: The application of the authentic leadership style by head nurses, job
satisfaction of nurses, and the quality of nursing services obtained mean
scores of 3.75, 3.45, and 3.83, respectively, demonstrating that they were at a
moderate level. Head nurses' authentic leadership style showed a significant
and weak relationship with nurses' job satisfaction (r=0.1, P=0.002) and
perceived quality of nursing services (r=0.11, P=0001). Moreover, nurses' job
satisfaction was weakly correlated with the quality of nursing services (r=0.16,
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p=0.001).
EI#%@ Conclusion: Considering the weak but significant relationship between the
A o variables, the authorities can take effective measures to improve job
i

satisfaction and the quality of nursing services.
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Extended Abstract

Background and Objective

Medical educational centers and hospitals are the
most prominent organizations providing health
services in Iran, and their management is of utmost
importance. The services they provide are directly
related to people's lives; moreover, they employ a
large number of human resources, especially nurses.
one aspect of nurses' working life that is affected by
head nurses' leadership styles is their job satisfaction.
Nurses' attitude towards their career and their level of
satisfaction with their job overshadows their
performance. Since the provision of high-quality
health services and nursing care is one of the most
critical professional nursing roles and duties, and
also due to the limited studies in this field, the present
study aimed to assess the relationship of the authentic
leadership style of head nurses with job satisfaction
of nurses and quality of nursing services in
educational-therapeutic ~ centers of  Hamadan
University of Medical Sciences.

Materials and Methods

The current cross-sectional descriptive study was
conducted in 2019. The research community included all
the nurses working in the educational-therapeutic centers
of Hamedan and all the patients referred to these centers.
Using the Proportional stratified random sampling
method, 295 nurses and three patients for each nurse (885
patients) were selected as the research sample. The data
collection tools included four questionnaires: a
demographic characteristics form, the Authentic
Leadership Questionnaire (ALQ) by Walumbwa, The
Minnesota Satisfaction Questionnaire (MSQ), and the
SERVQUAL service quality guestionnaire. Data were

analyzed using SPSS software (version 24).

Results

The results pointed out that head nurses' application of
authentic leadership style was assessed to be at an
moderate level (3.75t 0.52). Moreover, the job
satisfaction of nurses working in these centers was at
the moderate level (3.45+ 0.60). In addition, the
patients evaluated the quality of nursing services
provided in these centers as moderate to high (3.83+
0.35). Nonetheless, the quality of their expected
nursing services was above average (4.54+0.22). The
gap between the perceived and expected quality of
nursing services was -0.71, and all components had a
negative score; therefore, the patients evaluated the
quality of nursing services as lower than their
expectations. Regarding the relationship between head
nurses' leadership style and nurses' job satisfaction, this
relationship was significant and weak (r=0.1, p=0.002).
In addition, the relationship between the authentic
leadership style of head nurses and the perceived
quality of nursing services was significant and weak
(r=0.11, p=0.001). This also applies to the relationship
between nurses' job satisfaction and the quality of their
services; that is, the relationship between these two
variables was significant and weak (r=0.16, p=0.001).
Conclusion

The results of this research highlighted that the
authentic leadership style of head nurses' demonstrated
a significant relationship with nurses' job satisfaction
and the quality of nursing services. Therefore,
managers can improve nurses' job satisfaction and
quality of nursing services by teaching leadership
styles, such as authentic leadership, and periodic
reviews of the quality of nursing services.
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