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Abstract

Background and Objective: Caring is a moral virtue that lies at the core of nursing
care and is a key element in this practice. On the other hand, parental satisfaction
is one of the most important factors influencing the care of hospitalized children.
Therefore, the present study was conducted to determine the relationship between
the ethical care of nurses and the satisfaction of parents of children hospitalized in
Ardabil Children's Hospital in 2024.

Materials and Methods: In this descriptive-correlational study conducted in 2024
at BouAli Medical Education Center in Ardabil, Iran, 200 clinical nurses and 160
parents of hospitalized children were selected using a census and stratified random
sampling method. The data collection tool included a Questionnaire on the
Personal-Social Characteristics of Nurses and Parents, Pediatric Ethical Care (2023),
and Parental Satisfaction and its Associated Factors (2022). Data were analyzed in
SPSS software (version 26) using descriptive (absolute and relative frequency, Mean
and SD) and analytical (t-test, analysis of variance, and Pearson Correlation
Coefficient) statistics. The Normality of the data was checked using the
Kolmogorov-Smirnov test.

Results: The findings showed that 95% of clinical nurses were female and 43%
were formal employment status. Additionally, 54.4% of the hospitalized children
were boys, and 34.4% were hospitalized with respiratory diseases. The average
score of ethical care and parental satisfaction were measured at 152.77 + 4.25 and
300.81 + 11.94, respectively. The highest score in ethical care for children was
found in the domain of "emotional needs (47.63 + 2.21) , while the highest score
in parental satisfaction was attributed to "care and treatment Subcomponent with (
131 + 5.05). The results showed a direct and significant relationship between
ethical care of children and parental satisfaction (r=0.47, P<0.001). The Stepwise
regression test showed that among children's ethical care subcomponents, the
"Emotional Needs Factor" was the strongest predictor of parental satisfaction.
Conclusion: Implementing nursing care based on ethics is one of the most important
factors in the satisfaction of parents of hospitalized children and the quality of child
care. Providing nursing care by nurses who adhere to the principles of nursing care
can improve the quality of nursing care. In addition, it is vital to involve hospital
managers and officials for a better implementation of this process.
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Extended Abstract

Background and Objective

Care is the beating heart and dynamic nature of the
nursing profession. Ethical care is a process during
which a professional nurse pays special attention to the
physical, mental, and social development of a child
while improving his practical skills. On the other hand,
satisfaction is a multidimensional concept that includes
the gap between the patient's expectations and the
services received. Given that care is the essence of the
nursing profession, mastering the provision of
comprehensive and effective care on time plays a vital
and key role in the revival of patients and the
restoration of their vitality, one of the effective factors
in improving the quality of care for hospitalized
children is parental satisfaction. The present study
aimed to determine the relationship between the ethical
care of nurses and the satisfaction of parents of children
hospitalized in Ardabil Children's Hospital in 2024.
Materials and Methods

This descriptive-correlational study was conducted in
2024. The statistical population consisted of clinical
nurses working in the Bouali Medical Education Center
affiliated with Ardabil University of Medical Sciences,
and all the patients referred to these centers. A total of
200 nurses and 160 pediatric parents were selected
according to the number of nurses working in pediatric
wards by census and stratified random sampling
method, respectively. The nurse's criteria for entering
the study included having at least a bachelor's degree,
informed consent to participate in the research and
working in a hospital as a nurse, and having at least six
months of work experience. Parental criteria for
entering the study included answering questions, and
the exclusion criteria for both groups consisted of leave
or transfer to other centers and incomplete completion
of the questionnaires. After obtaining the necessary
permits, the questionnaires were distributed among the
participants to be completed in different work shifts
(e.g., Morning, Evening, and Night) with the shift’s
supervisor's permission and after the provision of the
necessary explanations and obtaining informed
consent. The data collection tools included a
demographic profile questionnaire of the nurses and
parents, a pediatric ethical care, and parental
satisfaction and its associated factors. Descriptive
statistics methods (e.g., absolute and relative
frequency, Mean and SD) were used for data analysis.
The Normality of the data distribution was checked
using the Kolmogorov-Smirnov test, and the results

indicated that the data distribution was normal
(P>0.05). Parametric tests, such as (t-test, analysis of
variance, Pearson's correlation coefficient, and multiple
Stepwise regression) were used in a step-by-step
method for data analysis.

Results

The findings showed that 95% of the clinical nurses
were female and 43% were permanent employees. At
the same time, 54.4% of the hospitalized children were
boys and 34.4% were hospitalized with respiratory
diseases. The mean score of Parents' satisfaction was
calculated as 300.81 + 11.94. Respectively, the highest
and lowest scores among the components of parental
satisfaction were related to the fields of care and
treatment and organization of parents of hospitalized
children. The mean perceived nurse's ethical care was
152.77 + 4.25, with dimensions of emotional needs,
respect for rights, therapeutic needs, correct
notification, and welfare needs, respectively, showing
the highest score in the ethical care dimension. The
results revealed a direct and significant relationship
between nurse's ethical care and parental satisfaction
(r=0.47, P<0.001). No statistically significant
relationship was found between nurse's ethical care and
parental satisfaction with demographic characteristics
(P>0.05). Multiple regression was used in a step-by-
step method to determine parental satisfaction
(criterion variable) based on predictive variables
(ethical care and Subcomponents). Finally, this
coefficient indicates that about 10% of parental
satisfaction is explained by the variable of emotional
needs as a sub-component of nurses' ethical care as the
strongest predictor of parental satisfaction.
Conclusion

The results indicated that the mean scores for nurses'
ethical care and parental satisfaction were at a moderate
level. Furthermore, regression analysis revealed a
significant and positive correlation between nurses'
ethical care and parental satisfaction. Therefore, it can
be inferred that developing an ethical care approach
among nurses can enhance parental satisfaction. Based
on these findings, pediatric nurses play a pivotal role in
this regard. Providing training and developing
programs to improve such an approach among nurses
working in pediatric wards at all levels, through
workshops and periodic consultations, can effectively
enhance their skills and guide their ethical care.
Emphasizing ethics as a fundamental component of
nursing care management is crucial, and such training
should be integrated into nursing curricula.
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