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Abstract

Background and Objective: Spirituality has an undeniable impact on healing
power, the ability to cope with and adapt to change, and health-related conditions.
Spirituality is an essential component of health care; it is critical, vital, and distinct
from other types of care. Therefore, the current study aimed to explain the
perception of spiritual care from the perspective of hospitalized patients.
Materials and Methods: The present study was carried out in the educational and
medical centers of Qom University of Medical Sciences in 2020 using a qualitative
approach and content analysis. Data were collected and analyzed concurrently
through semi-structured, in-depth interviews with 12 participants using purposive
sampling.

Results: The participants included seven women and five men. The mean age score
of participants was 44.16x10.1 years. From the analysis of interviews, 366 primary
codes, 10 subcategories, and 3 main categories were extracted, indicating
participants' understanding of spiritual care. The categories included religious
(belief in the presence of God, observance of Sharia rules, respect for religious
beliefs), moral (respect for privacy, responsibility, honesty, secrecy), and emotional
(protection, support, follow-up, and continuity of care).

Conclusion: In light of the findings of this study, spiritual care has a religious and
ethical foundation, and its supportive aspects should receive more emphasis.
According to patients, spiritual care entails responsibility, honesty, and
confidentiality, as well as considering moral values and religious beliefs as a
valuable resource that maximizes patient's self-care control and recovery.
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Extended Abstract

Background and Objective

After several decades of considering spiritual care a
part of medical care, today, this dimension of nursing
care has received assiduous attention, and treatment
services are deemed incomplete without it. Moreover,
the International Council of Nurses considers the
provision of spiritual care a vital part of the nurse's
role. In related documents, spiritual care is regarded
as a necessary, vital, and unique component of
holistic care. Spiritual care is a mental, dynamic,
interactive, and collaborative concept that is the
manifestation of the unique dimension of nursing care
and the integrator of its other dimensions.

Objective and practical manifestations in the spiritual
care of patients include patient-centeredness, healing
presence, exploring patient's spiritual perspectives,
and understanding the meaning of life, as well as
meaningful therapeutic interventions and creating a
spiritually nurturing environment in nurse-patient
interaction. Spiritual care is helping people who have
faced daunting challenges in their beliefs, values, and
meaning in life. Patients experience this situation
when they are faced with a range of diseases;
therefore, in disease conditions, especially incurable
diseases, more emphasis is placed on spiritual nursing
care. This type of care results in reduced physical
pain, depression, and anxiety, as well as increased
mental comfort and speed of recovery. Based on this,
doctors and nurses should be able to identify and
respond to the needs related to their spiritual care in
their interactions with patients.

Based on previously conducted studies, the provision
of spiritual care to patients and their families can
bring comfort and hope, reduce physical and mental
pain, increase the speed of recovery, and create
purpose and meaning in life. Nonetheless, spiritual
care is often a neglected area in the fields of care, and
many patients do not receive the spiritual care they
require. Since these needs and how they respond to
them vary according to the patient's perception,
which is affected by cultural and social differences,
the present study aimed to explain the perception
of spiritual care from the patient's perspective.
Materials and Methods

This qualitative study was conducted using a content
analysis method in 2020. The research setting was all
educational and treatment centers of Qom University
of Medical Sciences (Shaheed Beheshti, Kamkar,
Shohada, Khayerine Salamat) in internal medicine,
surgery, orthopedics, chemotherapy, and gynecology
departments. Participants were selected via purposive
sampling method from among patients hospitalized in
different departments of all four aforementioned
hospitals. The inclusion criteria entailed being
hospitalized in one of the stated departments, the
experience of receiving hospital care, willingness to
participate in the study, being Muslim, and an age
range of over 18 years. Participants' reluctance to
continue the interview was regarded as the exclusion
criterion. Sampling continued until data saturation,

and finally, the data obtained from 12 participants
reached the necessary saturation in the form of
categories and subcategories.

According to the principle of maximum diversity in
sampling, the participants in the study were different
in terms of age, gender, level of education,
occupation, type of disease, and hospitalization
department. Data were collected through quasi-
structured, in-depth interviews with 12 inpatients in
the Departments of Gynecology and Obstetrics,
internal medicine, surgery, orthopedics, and
chemotherapy. Each interview lasted from 25-50
min. Each of the interviews started with the following
question: "What does spiritual care mean to you?"
Describe your experience in this regard. More
exploratory questions were asked to the participants'
answers. The conventional content analysis method
was used to analyze the data. Immediately after
recording each session of the interview, the
researcher listened to the interviews several times,
and after finding a general view of them, he
transcribed all the interviews. Thereafter, the
extracted text was entered into MAXQDA software
(version 10).

Results

The participants included seven women and five men.
The mean age of the subjects was 44.16+£10.1 years.
The analysis of interviews yielded 366 primary
codes, 10 subcategories, and 3 main categories,
indicating the nature of the participants' perception of
spiritual care. The categories included religious
(belief in the presence of God, observance of Sharia
rules, respect for religious beliefs), moral (respect for
privacy, responsibility, honesty, secrecy), and
emotional (protection, support, follow-up, and
continuity of care).

Conclusion

Hospitalization is associated with stressors and is
often referred to as a period of crisis for patients and
families. In related manuscripts, spiritual care
includes  counseling ~ communication  skills,
emotional and spiritual support for the patient,
encouraging patients to express their feelings, active
listening and encouraging patients to think
positively, being available, having empathic
communication with clients, and respecting them.
Moreover, people's religion and religious beliefs are
considered to be influential factors in adapting to the
adversities they face during their illness. In such
cases, the patient establishes a kind of emotional
relationship with God and religious leaders, and
these relationships can help the person face the
disease, recover, and restore health.

From the point of view of most participants, one of the
signs of spiritual care was believing in the presence of
God when providing services to patients. In addition,
behaviors, such as mentioning God's name while
caring, praying, and reciting the Qur'an at the patient's
bedside were considered other examples of spiritual
care. As evidenced by the findings of this study,
spiritual care has a religious and ethical approach, and
more attention should be paid to its supportive aspects.
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Considering that from patients' point of view, spiritual and providing care with love and kindness, it is
care includes responsibility, honesty, confidentiality, recommended that service providers in patient care
paying attention to moral values and religious beliefs, benefit from these concepts as a valuable resource.

Please cite this article as follows: Ahmari Tehran H, Khalajinia Z, Heidari A, Heidari M. Explaining the Perception of
Spiritual Care from the Perspective of Hospitalized Patients: A Qualitative Study. Avicenna | Nurs Midwifery Care.
2024; 32(1): 69-79. DOI: 10.32592/ajnmc.32.1.69
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