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Abstract

Background and Objective: The Covid-19 pandemic is a serious threat to the
physical and mental health of people, especially nurses who are responsible for
caring for Covid-19 patients. Since emotional intelligence is the most important
factor for individual performance, it can reduce the negative effects of stress among
nurses. Therefore, this study aimed to investigate the role of emotional intelligence
in the quality of nursing care in nurses working in Covid-19 care units.

Materials and Methods: This analytical cross-sectional study was conducted on 120
nursing personnel in Covid-19 care units working in Jahrom Hospital in 1400, who
were selected through the census method. Data were collected by administering
the Bar-on emotional intelligence scale, the quality of care nursing scale, and the
demographic characteristics questionnaire. Research data were analyzed using
descriptive statistical tests and inferential statistics in the SPSS software (version 21).
Results: The quality of nursing care was at an average level in (50%) of the nurses
and at a good level in the other half (49.2%). The average score (315.91+37.09)
showed a high level of emotional intelligence in nurses working in the Covid-19
care units. Additionally, the results of this study showed a significant direct
relationship between emotional intelligence and the quality of nursing care (r=0.52,
P<0.0001).

Conclusion: Promotion and improvement of emotional intelligence can help to
maintain the mental health of workers in controlling this disease and finally
improve the quality of nursing care.
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Extended Abstract

Background and Objective

Covid-19 started in Wuhan, China, in 2019, and within
two months, the World Health Organization recognized
it as a global pandemic. Nursing is one of the most
stressful key jobs and during the Covid-19, nurses are
at the front line of the battle against this disease and its
diagnosis, treatment, and care. Therefore, work
pressure, the risk of getting infected (themselves or
their family members), the lack of specialized staff,
forced and long working hours, the lack of personal
protective equipment, and the death of patients have
caused additional psychological burdens for nurses.
Moreover, this occupational stress has decreased their
productivity and the quality of nursing care. Emotional
intelligence is an essential aspect of people’s success in
health and medical organizations in dealing with such
issues and allows them to think better in difficult
situations, so it can reduce stress and improve
performance. Therefore, this study aimed to determine
the role of emotional intelligence in the quality of
nursing care in nurses working in the Covid-19 units in
hospitals affiliated with Jahrom University of Medical
Sciences.

Materials and Methods

The present analytical cross-sectional study was
conducted in the Covid-19 hospital units in
Peymaniyeh, Jahrom, Iran, in 1400. The sample was
selected through the census method from nurses
working in the Covid-19 care units (special care-
emergency-internal departments). Data were collected
by administering the demographic characteristics
questionnaire, the Bar-on emotional intelligence scale,
and the quality of care nursing scale. The inclusion
criteria were at least six months of nursing care for
patients with Covid-19, at least a bachelor’s degree in
nursing, and the absence of any obvious psychological
disorders. On the other hand, those who did not

complete the questionnaires were excluded from the
study. The data were analyzed using the SPSS software
(version 21) and descriptive statistics (frequency,
mean, and standard deviation), as well as inferential
statistics (Spearman correlation coefficient and
multivariate regression).

Results

This study included 120 nurses working in Covid-19
care units. Almost half of them were less than thirty
years old (49.2%), and the majority were women
(81.7%) and married (74.2%). Most of them had a
bachelor’s degree (95%) and a work experience of
more than one year (86.7%). The highest score of
emotional intelligence among them was related to the
responsibility dimension, and the lowest score was
related to the self-control dimension. The quality of
nursing care was at an average level for (50%) of nurses
and at a good level for the other half (49.2%). The
results of the Spearman test showed a significant
relationship between emotional intelligence and the
quality of nursing care (r=0.52, P<0.0001).
Conclusion

Stressful jobs, such as nursing, and emotional
intelligence, as valuable human intelligence that can be
improved with practice and attention, are important
issues for workers’ health. According to the results of
the present study, there is a significant relationship
between emotional intelligence and the quality of
nursing care. Therefore, work performance is
influenced by the outbreak of crises, such as infectious
diseases, including Covid-19 that has severely affected
the whole world in a short time. It also caused mortality
and an unprecedented increase in the hospitalization of
patients. These psychological consequences impact
nurses’ performance in work environments. Therefore,
by promoting and improving emotional intelligence in
all its dimensions, we can help maintain workers’
mental health to control these types of infectious
diseases and improve the quality of nursing care.

Please cite this article as follows: Rahmanian A, Makaremnia S, Abdian T. Role of Emotional Intelligence in the Quality
of Nursing Care in Nurses Working in Covid-19 Care Units. Avicenna J Nurs Midwifery Care. 2023; 31(1): 46-56. DOI:

10.32592/ajnmc.31.1.46


https://doi.org/10.34172/jech.2022.4

AINMC

U (! 3bolo g (5 sliw 33 Cudl yo Ahono
FF-0F :Olxiuo NPyl o) oyloid ¥ 0590

https://nmj.umsha.ac.ir

UMSHA Press

I Cedl o Sy 33 JELL 5l g 30 55w ) Cudlpo CulS g Slud Gigh
13 W gs5 4 M o slowy

# Yy - Yo Ta

Oboas ol Flie o dmoww 7 yliilos y 59,81

Ol ez oot Sy psle oils syl 055

Ol Gl il (S pole ol8dls s lolo g (55l 0aSzsls T
LR

VEA[ O A allio el o gLl

VPNV - el il g g G

VE N/ F rallie by G )b

AR ERVAR AR Y| -9 )L&J.il &)U

Syt o5 Sl sy 0558 O3l g g e Do (512 (692 (32345 1A s gaily 1R 5 Al
Oy sl 9,80 Shos g Jale (n ime St hso 3i)ls oge 21, V] wgsS 4 Mt ol ey 51 ol
Codlyo oS Jlma (e (RE ni Ban b aalllas oplams o (1alS ki Gl jo ) il bt
w2 pll VA 98 4 dlie Lo 51 (SBlye sla i p3 JELS Glilew 3 55k

Mo oyl lows 5 edl o slaion (6w LS 51,8 VY ¢ oaaiiom Lo gl ool 0 B 09y 9 Slge
b s ol aigad lyisa gylod s (B9, 5l ool L VFe e Sl po ooz bl yo JELE VR sS4 SR pole oSS (sl S5 Go b3
] Sl Foms ANl p 3 5 SIS (6 ks s Casblrm CanieS ey (et 330 (ol St 5l 03kicid Sl giza (oo
3205 bloul Ll 5 o o lol (slayge;l g Y a5eas SPSS I35l 5 5l oolil b agss (sloosls .osas
S

g 5o gl 5l Koo oo Ly 5 bawgie o 55 by 5l a8 B0 (g ki Sl ye CoiS AL
YL ki o s oen (FYDAVETY/+A ) o Silia o0 4 423 b .l 009 (2uops FAIY) Lo
et S gl Bt S g bt e G 0 et el Gl e i 5
P<efe e e =2 /OY) 5 )ls 5429 (5 lobixe o

S 39 9 (§slem nl S ) LIS gy cedlw i 4 Sl g Sguge g il 16 55 A
'“"‘Ss" SeS d)t-w).f. %5‘)4

05,5 1hies 0ol giuumo ooiun g3
PR (Sh pole ol (g lim
lnl e
t.abdian@jums.ac.ir : !

S g 16ty Cadlie oS 1 dgsS 1l S50l 055l

4 Mo lylos 5 Cudlye slagisn ;o Jels Gl )0 )limn bl CodS r Slmen Ghor (25 0yall (hde ttran s p)ISe 5,81 (liles , 0Ll
FF0F (VN F ) e i ol oo g 6l el e dlons V8 Aygs8

doddo

by 6 - N dgeS Gl i (xlad 5 (LM
a2l ply o el 5 @bl pae 5 (o5 Sl S50
slml sl oldle ln 1) ook sleilly Sl S he
(S5 den sl Goe Vol Slion b agzlee jo a5 o8
B alunly Ceodlw (LSl e Ceodls 4y il Sl e coalS
W 549, )15 3b; e b kS lyes cnl yo Gl
JLA3 ple a4 Cond N sS4 Ml iy Hlas s aS

laial T gges a5 ol 0l (kS (5 5lom (o053 1A 955

Olesle pdlel bl 5 colo 59 Jsbo )5 5 952 (e Glogy 4 5]
Jos Slz b 30 gpfaes Gl 4 Sl cllgy
35 o9 olped gy ay oo olal o lom cnl D] ot
Sloye B g o yiiie 5 £9,0 o8 b 51 IVAA el YO
GO 0,60 YIY g 4050 OYF 5 oukio ¥V ggomme ;o0 VT4
PIPUTIAR & SRUIRA TP B RV IRV WY R S IR R VK
Sl I8 5 V8 wgsS (spFaea LY YT s Sa A

VE) (ylinmn o1 0o (¥ 693 b ool ylolo 3 gyl yy cudlyo alome | FA


https://orcid.org/0000-0003-0350-5103
https://orcid.org/0000-0002-4333-4049

O 5 lilex,

oSl (59 5 Dlinizg Cglaa | 400l (28,5 51 ey
BT s cole, LIS ol okt o@D o il s
o)l sLolS Lol anllae aloxil 5 iy o alowil ol L s
B QBas a8l JLas o T Baa s Ghagsy izl es
wile e LESLOO] alos 0ty ool olaabl (LT 4y 5 )8
gox 1y ool sy yijgel Kingh S S Laile walys
2 obbe s om 5l Goledm Gog) 4 aised 58 gl
SN wgsS @ M Glilen 51 cudle sla i
5959 sla)lore it QL (JSls sl 2 il 5l 03
3l e aile obe £ aile JBlas sl Jels
ool e Bl mals O wyssS 4 e ol Lo
e g iy (SELaply, SYST prals b
91955 Gl 05 sl Sy (23U oSS asllas 5l g5
ovgr ledal jiwy (S8l S a0n Sledbl 6,8 51 Laosls
o ool SIsS (5l p Eudlie iS5 L Sloes
Quality ) SIS (g v,y codle coaS asl iy
Aol y ol Jsl Lisu «(patient care scale: QUALPAC
Ly IS Sl Jols Sl Fgas lasie 4 bg e
Gt ol able (e (Jalb Cundy iz (o oz
P9> iSO GBS )0 Cdnd g (salastinl g5 cuenS oo
Sl slajlnl (5 pinae 5 (S5 &5 09 Jlgw 7O Jolt
Condy i el s 11AVY Lo o 5 el Codl po CopsS
EleizbGlyy dn aw o ) by glacudle cods
GO B FY) Supd s (F) b ¥R) LLs,l (YA b ) oYlse)
gl b slan 50 &S elde 4055 0 sl i oo
() aduad 5 (F) el (¥) Syl al5 «(Y) 054 (V) 55,0
PP P SUERYCH N L] § ROW PREPEEK SREEI
POy 4ol iy Olped a5 S g0 )0 Sl OYI5w IS pox
9o 0 Lol s dasl> () 0 e Gl BL Y B
Lwgio maw )0 e Gl @l Y8 BT 0 Ol el a5
w5 e Olie (L VEe ) iy Olied a5 G50 )0 s
bwg 50 ;0 WAY Jlo jo aebiwy ol 2y, ol
DYOF] 0t ools Godss lpl Sand by (g g3eg>
S oolital b o iSan 5 (S ailie o aslitiny ol (L
[10] w0l 5 dslre aoys 97 lis s W
4ol il :(Bar-0On) ol b Sloes (oo asl yiw
ol o ke VATl e S uuly dawg b e
dcgezme p 45 05ls uldesd, VO 5 Jlie A0 (503l
Loablie o bl e slao)lhe 5 oo dacelle
foly el oo 28,5 L5 5 Lae sl Lid g lacaulss o
©) pidlye Ml 50 2y (51435 0 &K & 50 & Y5
b e lyize b oYl5e i 5o 5 (1) pillies SLlS s
Lople ooldie 2 slp 6)135 00 2358 oe plonil usSire
03o3] U5 0 g wliie ol SV 51 S Ol ed g game

bl ;5 w5 GolS Joline 51 (S0 5 by 28>
Solw g Cedlw Cdlie Slapii (2Ll 5 SS9t
O lyeas codlie coaS (0] col a3 )5 )8 4z g o0
Syl Glae g Gyl fien J9u8 9550 «(6)biw e
))l; 4.19.«.: ‘a}e‘_a.o U"‘ ] Lg)L\.w/u Slaladl LJ dd‘).ﬁa 9 0992
w.{b‘)ﬁ ‘) 6"5) 9 LSJLA..M} ol.é) as Cwl k}.o.: 9 )53 6QJJLAA>‘
Do iz sl ley o cand g9 o 4 [f] S e
59,8kl 5l alise sl aan glajg, ,o iy cl
@i slaguyinl b LS e jo iy, ol aSl
il LI g0 Glojl (lgs v Gl iy LS Gezen
ook a5 B g 49, 95> LIS o pleal 5 S5
Slp 1y p3Y 050l 0o ey g o3laile St @ ) bl
(80,8 Jalge colils (gl p doiyo anil anslas 0,8 L8
501 2 Spe Jelss g alys, S 5 Jlao L alilio og
oolatnl dlate hgo 3l Jadd lgv ced S slxe calis
e Oyzes Blaie (hea slyy (B9e 5l Wb asl S
IV] 5,5 oolanul lxen

«oledbl cdl o b ool Juls Slus ogn
Ol Gl 50 L il (s SIS il S del oS cul
5 Sy eslis LUl Glsieay Sles Jose [A] 055
a5 el L0 L 0g3 5590 j0 swlua| Cledbl 5l oolasul
obid wliios [3-) ] 0ps 0 e e b 5o o,Slas &
L ooslgs oo ils o3l (Slomd (s a5 Syl wed o
oved aTile cdld o slusliles] 5 S s Sales
slalge Jlie o (di> Badlowe plgieds o)l 6l (Slen
Jole S0 5 a5 (o0 Jee )15 ol 5 )15 LS (oo
ALl ) [i] Sl oo ool las cedl (gl onims Jugend
Oleyd 3 sln ol bl 1% WS (eunl
gﬁ:‘i‘).a W_LS » 39 Sl ob; \)L’?D‘ U‘)L"“')" uaya.?u
39S & a2y b mizen 5 e 8T ey
Codlye ChS Gl Ghgn Sl (el slasllas
Bas b egh ool A wgsS 4 e lles 51 s b
sbpbiw,lon ;318 WS slagizn o el olibe
UV ﬁl?u‘ e = ‘5{»4); ‘5919 olBisls M‘?

Pl Ty
355 Sl 5o 5 o (el aaliiie yol> g,
P P CORJ - RO POV O POV

FA | NP yliaeo ) oylosds ) 0550 (b (il (oo 5 (6 5L yy Bl po Almo



4 bgy o 0 ped o )liw G (Slmed B9 slal 10 0 ped o ies
SIS day 4y bgiye 0503 (0765 5 (S pdyialgiae on
| o009

Ol p )l Cdlie cudS Jlae GBlyl 5 (. Sile
el 0391 yuita YYO b \Y+ 5l 45 o5 YOF/OYEYV/AY Jils
3508 o Ly 5 00 g o 0 sy 5l o0
Oeiles () Slogad) auzils 118 (ao 0 FAY) g mhaws 4o Lcedl
CAAJJ‘ a-\.ci Y de.> )J Lg)l:..v.:).\ MJ‘J«Q u.:.cas él.u‘

58 (sl e ols (Lad Bl el B9 S5alS (y505] gl
Gor Jly g 5l ey Cadle cobS g Sbus
oo ylid ye sl Q}A}—‘ w2l (plply «P<-/-0) wis S ol
I=-10Y) silwy Cudlpn CorS g Sl ee o
Lol olid ams cplo)ls 0925 (5l cire LLS I (P<e/v - o)
Ol O 5o Gl p Cudlie CoiS ( Jlre Jise o5
s et VY wgsS A Wi oljle 1 cdle sla i
L5 oo oMl o ool calins o slasd 3508 b (orimos
BT (G (s080m by, (olBgSiags (s,
O 50 Gl codlie coaS s pdiBlasil ol il (Sl
Sgete VA 995 4 Mine Gl 5l Eudlie (sl sy ol

VA 2955 olpmw 50 )by Cdlie ol 5 Sl e

S Olyed S el ulie VO Syl ggeze b ply
oaidd(LaS JiaS 0 pei 9 3,5 Sliey (Sl (g cuiaslis
Ol 5o abimny (Rly) ol 02 S Slxe 292
Lol slsel g oad anl gl bicelo 5 (ot bwy
PR AT ROV PO ROWRYVIRWINE. § JC BN ACgyp W |
Jdos ¥) a5 SPSS (5Ll 581 5 5l oslizinl b Laosls o,LL
G 45 ab e3ls lias Bgi el By S 5olS (hgail b g ws
iy Hlal 5l esls s glp oplpls 0,0 b
wrd) sbliel 5 Gl Sl 5 (Sl (Sl

s osliinl (o putiodiz g )5 ) oo sl (Ko

Y ccditie i len 50 JEl by Feo goaa |

0955 4 e ol 5l adlye gla iy o s oyl
Fogl ieS byl 5l cows Loy o in,S 8 5 addllas ;518
Jolie 5 (aoys AVIY) (5 oli i 5 09 (doys FAY) Jlo
owilacd (BaS eS8 i Slass Loy (s, YEIY)
adle Jlo SOl i (o0 AFIY) ol )8l iy e (o0 A0)
Sbrd il Sl 5 ke () Jgaz) wiils I8
ke VA5 B YYS 51 aS 09 VAONVEYY/ A Jels o)l
el OMT Y J}.\} BN ‘;l?u.h w}b QL'.I‘ u,‘i’Luo el [ TY)

Selbicames Olasin julol 5 14 WgeS e ol )lew 5l cudlye sboize jo Jels ol s g llae Slgl 3 a5 1) Jgus

w23 Sl ko
faY M J Yo 5 s
VI £ Jlf- by o
WY 1 Jo £e 5l i,
VAIY Yy "
I aA o
YOIA Y 5 ‘
. Job
VEIY AA Jale
10 ¥ L)
10 4 A 5 b 53
WY \$ S
&, 4l
ASIY V¥ Jo 5 5l Lt
Yy YA b
VA Yy ol )b -
Yo Y- Sloss < &
VIO Ya s,
Y\ vs st
VY/D \0 oy el e &) Lise
$OIA va R
ASJY VoY o
4‘.\> e S - o &
VeIA Y o o3 e

¥4 ULM) Al Q)Ln.& Anl 0,99 ‘L»...w Q.gl @}thjs)t&.wx w.ﬁb.nc\.bu | b



O 5 lilex,

VR sS4 Mie il 1 Cadlye slo 2u 4o Jolo by o bapTolad 5 g b p Cudlie uieS 5 Somd isp inog ol slo s ls Y Jgu

JriRes Jslos> b Bl il RO e
vas YY$ TV/-q TVO/A) Sus Goen
184 hi YTy YV/AQ alies J>
Y4 VY Y/30 YYIN S Sleols
Yy 1 YIAS Y4/9A B
Yy ye £IY0 Va/.v Sloy ,Lad Joms
Y. hi Y/A- YY/NY 2BsSssgs
YA VY YIYA YA/V =Sl
Y. hi YITY YY/aq 6530w Ll
Y. A Y/OY YyV/Af RS Sed Shee
Yq VY Yy Y1/20 Sl 2155
Y4 VY £IYA YANY ol |
v. 2 g VYIVA & ot e>
YA y- Y04 YAIBO & piyillas
Y. V0 \(/ai YEIYA St
Y. i Y/ AAVAN Soen
\i2 Y Y50 VAT S3lplses
rYo/- VWeleo YV/AY YOE/NY S CONPRRCI ORI ¢
VEee e £¥/- - \#IAQ VRV elaxz b g, bl ye CoiS
N Y/ - AV AR Sbls) LY
VA« oo Folo YY/-0 VEFIYS S5

Gyl Cudle coaS

VA gsS @ e (yhless 5l bl sla iz o Gl 50 gl CuBlie CoaS olan gl 8 ) loged

039 Slmen isn olayl sl yeite [l Cow (g by Cudlye (¥ Jgoz) ot oomline

Wy ()l Cudlie CudlS suS i ol g g Sl Lol 1 65kt Cudlie CuiS o 8l

5 Poen (oBsSiogs slaie b ol ol bl s ool backward g, 4 o paiiediz g, 5l Sls

(ool Gl boconlply sol oo eulitas (g3l plog> S sl g ally e Glpsar gyl coBle CoiS

Gl n Sl CoiS (gilalsS 5 (Jaes (ol8gSiogs B e il o o )ls 0aisS i Olyea Sl
(F Jgaz) ol oo i3l oS Olyoss 5l as ) YYD ol las mls o Jow o e

) | 14 uL«.-u.c) Al a)Lo.:: g 0,99 .L.......y CJ‘.' ‘g.LoLogd)Uan)i s«.dh.od.l;w



VA 2955 olpmw 50 )by Cdlie ol 5 Sl e

VA Q555 4 Mo yles 5 cudlie Gloion sy )0 (gl cudlo CotS g Slms Ghen o (Son 1Y Jou

ol 1 il o S

P 0 | (S g & ol
<ofe IOY s pen
<efe JYY o, J>
SIS Y ilasls
<efe YA ozl
oo AIYY sy Lid Jazs
<oy JFE PRER SRS
1A R S el
<efe YA 3 hores Las,
<efeey JTY iihss
SIS JIf$ JEESPNT S NeS
<efee IO¥ ol

JYOF oA oty

Jo)) Y & dyilas
- [bY e S RN si

[++) DA JPARONS

<efee A4 &5l plos>
Gl Sodlie CueS 5 Slred g Sl sl yiie ;05T g T, culps F Jguz
A0 ¢ lipobs! akolé P T G it yuiin
(YV/Z NVYYIYY) [++0 YIAY - G RV
(+/12F BHIVY) [++Y YIVO AN Sleols
OIYF BIY) Joox YIYY AV lsSiags
+IYVY.¥/77) [+ A+ \IVFP AR JPEEV Gmlf]o?
CIEYEIY ) [+\Y Y/fY AR e
(YIVY $IYY) oo NS ¥y PSS
(R%=+/Y'V0)

S e Log)5 able o uizmen (0 J9o2)
(P=+/++8) SGbua hea L ONaxi o g (P=+/+Y)

0y05 (i 45 (6 ebdy (S S92y (5,0 g (Kiwan
Obtes s Jlo S 6,8 ailo b (Ll 5o Glxen (oo
(O Jgaz) ol samlice YL 5 Luilecd 398 OMeass L

Sl p Cublie coaS Lo pe G db plis ml

Gl Sdlis CuhS b SMeans (o 5 (P=2/Y0)
S ebay Wyl sszg (5o e $iads (P=+/+Y)
JLo ¥ VL (i 50 (6, Bl o CudS 0 p0d (e
Al oaslice pYL 5 iled 358 Oeass L ollis

Ohli p SIS 500 o pite G (Sl (58 5 ()b Sadlie Sk alie 10 Jgu

b Sld Sigd b by ol po oS
s Sl il RSV sl Sl il il
FE/A- IADE Y4y YOA/f§ Jlo Y5l zeS
</ YEAY ¥1V/AR Ce¥D YFIFY YFYIYE Jte o o
t5Ire YAVID- YAy YEANY Jlo Fe 5l iy
fY/VY YAY/INS AATANY YZVIPA S0
. /89 NA e
Yel-f YVZIFA YZIAN YOY/AY o)
f.va YYY\# Ya/00 Y¥a/0A S e R
.IVE -I¥a : Joli
YO/ YAY/VY /00 YOrIYO Jalo

VF) oylimo) ) 0 ylod ¥) 0590 b oyl (ololo g (sl y cadlpo almo | OY



O 5 lilex,

A PRE P PIRY
s Y&y ARAVANS oy YANAQ YOY/AF omilecd S
VVPY TOv/PY A/ YASINY 5L g eiled (358
YAIAY YYo/af YY/NY YV-/¥ Ju Al
o YEIY TAY/AY a YAV YOY/Y - Ul 51 s 3\
ARIAAS YYY/IVO Y0¥ YEEIAY b
oy FEAA YYONY A YOI YOO/ &l 8 &9
Yoy YeANY O+/aY YYoivy Slo solases!
Y#INE YY-IAY YAIVE YOY/vA )
YOIPA ARRVARN Y80 YOY/OA ol ol .
- IYY TAIYA AR - ISA TV YPY/S- oy il o
YVISo YV0/AS \RAA YOSV ER 6
Y#IZA YAAYS Yany Yotz <k iy
B Yorra Yao/ay A YVIAY YOv/ay g 98,550
ovgr bLijl Gaa L (Y-VF) ] Ken o Adams iagsy e

slacisie 4 e oo )3 )by Cudlie oS g Slme
Sl (098 O (sodiine LSl (LS Sy popy S
b anllae Lol b b a5 2l il 5 olam ol 609e
ol Ken 5 Castillejos Lizebeth  jiagsy [YY] ol olsen
bl Sl (o9 G | (650 s L )| el plol (6 L 2
Codls Epmnl gy ool ol s layT sl | slacadle ¢
4 Cedls e (6l Colie CulS g o 1) by Oy
e lagly,y ol 4 Coanl saims Lis g (lgsren ol> igh b
S bl @pSaer o S bl 5 Logany ol
IVF] ams o 51,8 56 comi 1) oyl 0,Slas

2 Ol (Glmd Ghse G wie (ragn ool slaasdl
Lol Gl osaty g slad > slalase o Coubdge Jolge
Cedlia sl olons sl 30,5 Gy el (6 s bl o
9 sbom 3l Zadlie 5o iy Oiles 4y Slxes (90 65,
5 Slmed B9 et sariioms b3, a5 0 ool Lt (Yo YY)
95 (nl Cus® aS g b )ld 02y (gl Cudle CodS
] -[E‘ﬁ] S Ghles S9n 2 (soriins )'*JL’ g
Sbue (hee blilas (V-Y)) o Ken o Al-Hamdan axlas
i8R G w0 L WSS pmyp |y Ol 5
Sl a5 0400 8925 somiinns bLI | il (5 Kar g Slua
IYV] wss o 0 1,

5 et osp oo |y o oline abal, yols adllas b
5 oS ORegn @b sl Gl by ol cuasS

CkeS p Smed (h9a G 556 Bae b il ey
2 1zl (b p e Ol jlony 918 wgsS 4 D (Lo
Cllye oS g Sl (hee G ol lad adlae mls
099 Sguts b pizmed M0 92 (g lolie bl )l gl
St o Ghleon e 5o GOl Sdle ColS (Slnee
alie lalllas oy o 0550 1 dyg55 4 Moo o logs 51l
2 Sl Sadle CuinST 5 Slms s e bLS | A 5o
S Jor ol el 65\ sssS 5 55m v
Sl p EBlie CudS 1) Slna (hea St SIS Slalllas
Sadgh Lwly e j0 Wleols lis g Saen e loy j0
AL Glnd 5 sgine (hea ol (LA (V1) (), 5 (5 el
delrmilgo Ghliw s jo gl sloadle coas o)l o
ol e ol axlllas L a5 [1A]

sl lid i, (YY) g0l oSy g sobllale
ol )5 CuisS 5 0 Slas 4o S SVeb ks i
Sl 009y ol anlllas i guos a5 5410 ol o 4y aie gl
20 e ele plsie 4 T azgi g Slres Sige GRS 4
LAQT 0, Slos a5 WS oo o Ll )l iliw y (pgaze ol )8l o Slece
plo DA s Loy ol ogme 5 cudlye ail)l L
Oty Slrn (hen les izl wols lis il
bl aenls) 5 s b n cdlie e dll cage
5 e Gagn AV N] ssiie il slacidle
plxl lhaisle (Sap pale oRasls jo a5 (YY) o Ken
GOl Bl oS |y )l oS alal) i 0l
Ozed axdllas ol a5 ol las ol Jad Sogw 3 g
Sl py Sedlie CodsS S5 Jolse Coenl p pol> asdllas
I¥y] ws o 05T

oY |

1F0) Gl y o) 0ylods (¥ 090 b (0l (2 bobo 9 (5 )Liw 3 Sl po alxo



(Y- VM) o,5Ken 5 Nightingale asllas glo .ob canlie YU
Eble 5 onzr Sl b Ghliy Sl (hee ol ol
2 oS ates elgs aloxl (A ol 5 (Jid (Soge
alllae @l g witws Joe Slma (B985 )ln Sudlpe
R L SV R S P

GAlS i axels (o ol bl ey ol b
sl s rSpeeas o Gloys g (Sl plas o
Solee &5 Slmed isr il b ol 40 beepanss censlio
hedle slp doely a5 G)ben sli o900 Shos
Olas wadigs bl i gaieils) 9 (Sloje g (Sl
G yeS el g Slomd (hep I Jxe g puiiies bLI )| caias
Oty & Sld Gisa Ghygal conlply [YY] ol ol
by 995 )0 1) (e Sllbms (S g ooyl S5 2Ll
35 o0 w95 ot (llys S5e LLS )18 0 ol s
S b1y 60,800 olbls )l b, g Wb oo W)l ol 81 s
Sl Cadlie CuhsS o o 5 WIS oo 2 (6 s
O &S kgl Q..J.‘ sz"”l claisly & a>g L PV Qljl.c,,,.g
e LU )by Sl CuiST 5 Sl ige
30 Slod (igd Sguge o WL L pl ply clils 5924 (5 loline
Sgete 4y g Syme Sl g9 ol S5
2,5 S8 ok bl e oS

Jolds Gl lo S kS g e S bl (59, addllae
Scusgaom 51 S5V QgeS 4 M ¢yl las 5l bl e idu
2 Sz (Jledol G 4 4z g b eizmen gyl Gl
S 0 ohln $9) B8 (nl Gog Sguze 9 Slmd hea
wisld oo JSi5 1) ez aslen pbsjlen olluy fies
bl oye 9 0) 5l pel oliwp ansle S » @S ool peens
ool 5 1530 slaasins s 3l oolitl 35 plonil blisl o Lo
b bim Lo aloxl Sleys 38150 g lapliw Lo ol )5 B
oz 9 ol 5825 b gl anlie  olg) 5 clasl § (o
@ 4y b rimen sd o ity Jletxl ol Jle
abbn 0355 2 ln BB Oley ol ol )5 w2

Al S e jebdy Cudgaste (pl (o)

S5 A
@ Smd Ghsd Ezn 5 (G Ly yeal il el
o)l BB azgi g pyped b aS Sl Vg g lgie
S 4 a4z b oSl Jold ol 31 Cdls anne )3 (sote s

VA 2955 olpmw 50 )by Cdlie ol 5 Sl e

Slrd G986 )lobire bl ols lias 55 (V- TY) (]S
Sole aslllas s b aS )b syzy oyl Cudlye CoinS
s 5 g addllas a5 codl o s ol sl genon
CobeS 5 Slme (9o G abaly gy Baa L as (VT
il o sbin lows 5 Ohlost oBass 51 (g ki slacadl e
& lolias abayl ) ols lis o plol a5 (S pole olBiils o
P sben gledle cedS g Gbua e G
@ls B @S (nl &5 5w d92y e slapliw Lo
Sil o Solas a4y lgs g0 B (sl s j0 el J5l> dafllas
LA YAT 5,5 0 Lol onanlllas Lo

O (Smd Ghge sl )3 0sed (i ol addllas o
S bgye 0ped (neS g GpdySadsias 0pe ol
Selgins 0,5 (ledl Ol o0 s Cnl e 58 092 Sl g
iz 5,08 iy GhE ]SS 5 Sl @) 0 oy
P9 b gabaw 5 Oyl (bl )l sla o G sl (LS
oS el b o Gl IVA] o)l 52 LU T sl 5 Slre
byl slal sl cuiS ol Glis il adlhs mls
o b bl aS sl el pins (bl ye olal plo a4y cons
ey adebg sl ol (L3le slajls (05 Sk sl o
5 L)l 5l iy, oged a5 (bl il ple 580 g
15 el plyml g Lol oy o o oS s wiile ola 3,5
wlp p S by aS eSS Gl el 0S5 g sbn
aalym JLis a1y OUT glaoolgils 5 ol (saransls) o Jolss
Iy ] csls

Slows Shgn slal il L a5 0l saslie ol> asllas ;o
Sadlie CodS (ilplagS g (Jaen ((BgSbogs  Slesld i
S (VYY) oo 5 Kilig asdllae jo ol o (ial33l (6 ke
Ol o Ol Slrs Jhso 5 (65)sdad bLS,I o) p @
Sl Grals 4 gl en ol cols flas caisls 5 19wy g8
FexSslz s Ohln 2 V8 wgsS pSaee g )len
oS 5y CasBl o oS a3l )] e e g e bl |
2l ol et 55 el gyl asllas b b 45 05
Olyeds (Joea b (65,90808 Jiy mhaw a5 05 Gl Olgs o
N eSS Job o Gl Aea sl 5 (S
et 1y ailigds 9 CodSL S50 JUS (6)k p glocadl e
1] ws o

oS b ez g (o 1 L s aslllae (ol 5o
Ssygbar )l 992y o gre (Srer ()lwn ol
9 Jlo T Vb i 50 ()l Sudlie SulS 0 ped G iy
Orizen 0B oualine VL g il 393 SMeaxs b ol
Moge (Swad Glrd Gi9p b s 5 o)5 ables o
Ohl 53 Sl (198 0,03 (n i 455 psba (Zulls 352
9 ol 358 DMazs b il g Jlo SO )5 Al b

Vo) oylianos o) oylah F) 6593 Lvs (il salolo g gylim g cusdlyo alma | OF



O 5 lilex,

S50 g S

g Oligion Cigles o dpgh lysd waas Sl 7k 5l allie oy
3 olaaxe alws iy Sl ol 485 i Sy pele oKl (g,5L8
b ol gz o 1y L oS dilay Gl Lo pyiome (Y gtus 5 by golod

oS 50 (S0,08 g S dilewens W35S (551

Lo 3Lai
I milie oyl allie ol e oty sl 3ubo

W ol

B 405 s IRIUMS.REC.1400.023 51 oS | ol axllas

el oas 9l p e S8y psle olKasls iagy o

OB s g g
g e Alie 315 50 Bain g led

b coles

iy pele oBaily (5,5l 5 Glides coglae Jbo olex b 2k ol

S

REFERENCES

1.

Getahun H, Smith I, Trivedi K, Paulin S, Balkhy HH.
Tackling antimicrobial resistance in the COVID-19
pandemic. Bull World Health Organ. 2020;98(7):442.
PMID: 32742026 DOI: 10.2471/BLT.20.268573

CohS 5 Slmd ign o aS sl Cavods pol> adllas laS
opSlas mlpliy @)lo 292y Jlaline LLS,| ()b Eudl e
—any S len wile plagle gt 1o A
Saddn |y Sl @ lize Fohaw a5 1 0955 4 Lol
ORI 5 o9 pe emed (2l (2UsS Lo p3 5 00,5 50
OS5 el 03,51 b a1y i Lo 3o hles (6 alilo g
slasely ol 0,8 5 50 coss )5 sladae jo ol
S5 el (U559 Sy g o Lyas (23l
oo Sl asly el 0S80 )1 sladaize o )l 5y
bzl g Sy ez Cdlw ol (el g
2 9 pelims joboas g o)l )Ll 5
Silee g (Sl Gogp b ol Bl osd oo (g5l ol ca S
oorl g Wi oo Bl 095 lae b S, iy (bLS)
O L )5 50 (g ien Cols) 9995 )15 5 g Co pde ieS
98 2 f5e 3l (isel 098 oo s inl by s oo s
by Gloygs g a gl CuBle CodS 5 Sl

» ).uL k.»_CLI ( L

ol 0 B ogh ol Ghliw p ogas 45 (Sbj G
el motlae (6l CoBlie wals 1] wigsS (52

quality of work life in nurses. J Educ Health Promot. 2021;
10(1):174. PMID: 34250108 DOI: 10.4103/jehp.jehp 612 20
12. Raei M, Hushmandi K. Investigation of the relationship
between work-family conflict and the quality of nursing

2. Farokhnezhad Afshar P. COVID-19 pandemic in the care among nurses working in the Covid-19 ward.
community-dwelling and nursing home older adults in EBNESINA. 2021;23(4):33-43. DOI: 10.22034/23.4.33
Iran. JOGE. 2020;5(3):26-8. 13. Sabzianpur Z, Nuri S. Effect of spiritual intelligence on

3. Who. Online statistics and information about the corona quality of nursing care of educational and treatment
virus in lran and the world 2022. Available from: hospitals in Hamadan. Avicenna J Nurs Midwifery Care.
https://covid19.who.int/region/emro/country/ir 2019;27(1):18-24. DOI: 10.30699/ajnmc.27.1.18

4. Remuzzi A, Remuzzi G. COVID-19 and Italy: what next? 14. Haghighi Khoshkho N. The quality of nursing care from
Lancet. 2020;395(10231):1225-8. PMID: 32178769 DOI: nurses and patients viewpoints in the Teaching hospitals of
10.1016/S0140-6736(20)30627-9 Tabriz university of Medical Sciences. [Masters dissertation].

5. Etkind SN, Bone AE, Lovell N, Higginson 1J, Murtagh FE. Tabriz. Tabriz university of Medical Sciences; 2004.
Influences on care preferences of older people with 15. khaki S, Esmaeilpourzanjani S, Mashouf S. Nursing cares
advanced illness: a systematic review and thematic quality in nurses. SINMP. 2018;3(4).1-14. DOI: 10.29252/
synthesis. J Am Geriatr Soc. 2018;66(5):1031-9._PMID: sjinmp.3.4.1
29512147 DOI: 10.1111/jgs.15272 16. Van der Merwe PR, Coetzee S, De Beer M. Measuring

6. Dong X, Lu H, Wang L, Zhang Y, Chen J, Li B, et al. The emotional intelligence (EQ): a construct comparison
effects of job characteristics, organizational justice and between the Bar-On EQ-i and the OPQ32i EI report.
work engagement on nursing care quality in China: A South Afr.Bus Rev. 2005;9(2):34-50.
mediated effects analysis. J Nurs Manag. 2020;28(3): 17. Nejati R, Mashkot M. Validity and reliability of Bar-An
559-66. PMID: 31954085 DOI: 10.1111/jonm.12957 Emotional Intelligence Questionnaire for estimating

7. Talman K, Hupli M, Rankin R, Engblom J, Haavisto E. emotional intelligence in Iranian English students.
Emotional intelligence of nursing applicants and factors IJFLTR. 2016;6(1):131-54. DOI: 10.22059/JFLR.2016.
related to it: A cross-sectional study. Nurse Educ Today. 62813
2020;85:104271. PMID: 31874418 DOI: 10.1016/j.nedt. 18. Amiri Z, Amiri H. The Relationship between spiritual and
2019.104271 emotional intelligence and the quality of nursing care in

8. Karimi L, Leggat SG, Bartram T, Afshari L, Sarkeshik S, nurses working in Ayatollah Taleghani Hospital in
Verulava T. Emotional intelligence: predictor of emp- Kermanshah in 2018. S J Nursing, Midwifery and
loyees’ wellbeing, quality of patient care, and psycho- Paramedical Faculty. 2019;5(1):82-93.
logical empowerment. BMC psychology. 2021;9(1):1-7. 19. .Soltan Abad N, Beikmoradi A. The relationship between
DOI: 10.1186/s40359-021-00593-8 emotional intelligence and job stress and occupational

9. Lievens F, Chan D. Practical Intelligence, Emotional exhaustion among nurses of health care centers in
Intelligence, and Social Intelligence. In Handbook of University Medical Sciences of Hamadan in 2014.
Employee Selection; 2017. Avicenna J Nurs Midwifery Care. 2020;28(3):181-92. DOI:

10. Ackley D. Emotional intelligence: A practical review of 10.30699/ajnmc.28.3.181
models, measures, and applications. Consult Psychol J. 20. Celik GO. The relationship between patient satisfaction
2016;68(4):269-86. DOI: 10.1037/cpb0000070 and emotional intelligence skills of nurses working in

11. Tajigharajeh S, Safari M, Abadi TSH, Abadi SSH, Kargar M, surgical clinics. Patient Prefer Adherence. 2017;11:1363-
Panahi M, et al. Determining the relationship between 8. PMID: 28860719 DOI: 10.2147/PPA.S136185
emotional intelligence and interpersonal sensitivity with 21. Serrano G, Putt A. Emotional Intelligence: improving the

B8 | IFeY a0 louds (Y 0595 s eyl srlolo 5 (5 kius yy sl yo alxa


https://pubmed.ncbi.nlm.nih.gov/32742026/
https://doi.org/10.2471/blt.20.268573
https://covid19.who.int/region/emro/country/ir
https://pubmed.ncbi.nlm.nih.gov/32178769/
https://doi.org/10.1016/s0140-6736(20)30627-9
https://doi.org/10.1016/s0140-6736(20)30627-9
https://pubmed.ncbi.nlm.nih.gov/29512147/
https://pubmed.ncbi.nlm.nih.gov/29512147/
https://doi.org/10.1111/jgs.15272
https://pubmed.ncbi.nlm.nih.gov/31954085/
https://doi.org/10.1111/jonm.12957
https://pubmed.ncbi.nlm.nih.gov/31874418/
https://doi.org/10.1016/j.nedt.2019.104271
https://doi.org/10.1016/j.nedt.2019.104271
https://doi.org/10.1186/s40359-021-00593-8
https://psycnet.apa.org/doi/10.1037/cpb0000070
https://pubmed.ncbi.nlm.nih.gov/34250108/
https://doi.org/10.4103/jehp.jehp_612_20
http://dx.doi.org/10.22034/23.4.33
http://dx.doi.org/10.30699/ajnmc.27.1.18
http://dx.doi.org/10.29252/sjnmp.3.4.1
http://dx.doi.org/10.29252/sjnmp.3.4.1
https://doi.org/10.22059/jflr.2016.62813
https://doi.org/10.22059/jflr.2016.62813
http://dx.doi.org/10.30699/ajnmc.28.3.181
http://dx.doi.org/10.30699/ajnmc.28.3.181
https://pubmed.ncbi.nlm.nih.gov/28860719/
https://doi.org/10.2147/ppa.s136185

22.

23.

24,

25.

26.

27.

28.

delivery of quality patient care. JIUR. 2020;12(1):1-20.
Azimilolaty H, Rezaei S, Khorram M, Mousavinasab N,
Heidari T. Correlation between the quality of nursing care
and burnout of nurses in the teaching hospitals affiliated
to Mazandaran University of Medical Sciences. Iran J
Nurs. 2021;33(128):54-66. DOI: 10.52547/ijn.33.128.54
Adams KL, Iseler JI. The relationship of bedside nurses'
emotional intelligence with quality of care. J Nurs Care
Qual. 2014;29(2):174-81. PMID: 24356579 DOI: 10.1097/
NCQ.0000000000000039

Castillejos L, Veronica Y, Olvera E. Relationship Between
Emotional Intelligence and Nursing Care. Revista Cuidarte.
2020;13(1):€989. DOI: 10.15649/cuidarte.989

White DE, Grason S. The importance of emotional
intelligence in nursing care. J. Compr Nurs Res Care.
2019;4(152):1-3. DOI: 10.33790/jcnrc1100152

Khademi E, Abdi M, Saeidi M, Piri S, Mohammadian R.
Emotional intelligence and quality of nursing care: A need
for continuous professional development. Iran J Nurs
Midwifery Res. 2021;26(4):361-7. PMID: 34422618 DOI:
10.4103/ijnmr.IJNMR_268 19

Al-Hamdan ZM, Alyahia M, Al-Maaitah R, Alhamdan M,
Faouri I, Al-Smadi AM, et al. The relationship between
emotional intelligence and nurse—nurse collaboration. J
Nurs Scholarsh. 2021;53(5):615-22. PMID: 34159703
DOI: 10.1111/jnu.12687

Najafpour J, Keshmiri F, Rahimi S, Bigdeli Z, Niloofar P,
Homauni A. Effect of Emotional Intelligence on the Quality

29.

30.

31.

32.

33.

VA 2955 olpmw 50 )by Cdlie ol 5 Sl e

of Nursing Care from the Perspectives of Patients in
Educational Hospitals. PSQI. 2020;8(1):37-43. DOI:
10.22038/PSJ.2020.41216.1233

Raeissi P, Zandian H, Mirzarahimy T, Delavari S,
Moghadam TZ, Rahimi G. Relationship between
communication skills and emotional intelligence among
nurses. Nurs Manag. 2019;29:1-10. PMID: 31468893
DOI: 10.7748/nm.2019.e1820

Achury Saldafia DM, Pinilla Alarcén M, Alvarado Romero
H. Aspects that facilitate or interfere in the communication
process between nursing professionals and patients in
critical state. Invest Educ Enferm. 2015;33(1):102-11.
PMID: 26148161 DOI: 10.17533/udea.iee.v33nlal2

Kilig Z, Aydinli A, Gunaydin Y, Aytekin Aydin T, Glinaydin
U. Relationship between nurses’ compassion level and
emotional intelligence during the COVID-19 pandemic:
case of city hospitals. J Holist Nurs. 2022:1-9. PMID:
35369769 DOI: 10.1177/08980101221089471

Nightingale S, Spiby H, Sheen K, Slade P. The impact of
emotional intelligence in health care professionals on
caring behaviour towards patients in clinical and long-term
care settings: Findings from an integrative review. Int J
Nurs Stud. 2018;80:106-17.

Masoudi K, Alavi A. Relationship between nurses’
emotional intelligence with clinical decision-making.
Avicenna J Nurs Midwifery Care. 2021;29(1):14-22. DOI:
10.30699/ajnmc.29.1.14

Vo) linmo o) o ylocs F) 0598 bimw ol lolo g (g)lowyy codlyo alo | OF


http://dx.doi.org/10.52547/ijn.33.128.54
https://pubmed.ncbi.nlm.nih.gov/24356579/
https://doi.org/10.1097/ncq.0000000000000039
https://doi.org/10.1097/ncq.0000000000000039
https://doi.org/10.15649/cuidarte.989
https://doi.org/10.33790/jcnrc1100152
https://pubmed.ncbi.nlm.nih.gov/34422618/
https://doi.org/10.4103/ijnmr.ijnmr_268_19
https://doi.org/10.4103/ijnmr.ijnmr_268_19
https://pubmed.ncbi.nlm.nih.gov/34159703/
https://doi.org/10.1111/jnu.12687
https://doi.org/10.22038/psj.2020.41216.1233
https://doi.org/10.22038/psj.2020.41216.1233
https://pubmed.ncbi.nlm.nih.gov/31468893/
https://doi.org/10.7748/nm.2019.e1820
https://pubmed.ncbi.nlm.nih.gov/26148161/
https://doi.org/10.17533/udea.iee.v33n1a12
https://pubmed.ncbi.nlm.nih.gov/35369769/
https://pubmed.ncbi.nlm.nih.gov/35369769/
https://doi.org/10.1177/08980101221089471
http://dx.doi.org/10.30699/ajnmc.29.1.14
http://dx.doi.org/10.30699/ajnmc.29.1.14

