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Abstract

Background and Objective: We are witnessing a marked increase in demand for
outpatient services. Patients experience health-related anxiety, which exerts
destructive effects on the treatment. The control and management of this anxiety
create confidence in health services. The present study aimed to determine the effect
of nursing counseling on health anxiety and its relationship with trust in nursing services
in the outpatient department.

Materials and Methods: In this quasi-experimental study conducted in 2021, 60
participants were randomly selected from the outpatient department of a clinic and
assigned to two groups: intervention and control. Data collection tools were a
demographic information questionnaire, Alkovskis and Warwick Health Anxiety, and
Trust in Nurses Scale (TNS) (Radwin and Cabral, 2010). The participants answered
demographic and health anxiety questionnaires. After the visit, the intervention group
received nursing counseling, while the control group only received routine training. One
week later, the participants answered the health anxiety questionnaire and trust in
nurses scale again. Data were analyzed in SPSS software (version 18) using descriptive
and inferential statistical tests.

Results: The mean of health anxiety before the consulting was not significantly different
between the two groups (P=0.20); nonetheless, after the consulting, the intervention
group obtained a lower mean score compared to the control group (P<0.001). There
was a significant difference between this mean before and after consulting in the
intervention group (P<0.001). There was a significant positive relationship between
receiving nursing counseling and confidence in nursing services (P<0.001) (C.V=-0.145).
Conclusion: As evidenced by the results of this study, the provision of nursing
consultation reduces patients' health anxiety and increases confidence in nursing
services. It is suggested to pay attention to this role of nurses in outpatient departments.
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Extended Abstract

Background and Obijective

An outpatient department is the patient's first point of
contact with the hospital and entry point into the health
care delivery system, playing a significant role in
providing quality services and primary medical care. In
other words, outpatient services can be considered a
bridge between different domains of service provision in
the health system. Nowadays, we are witnessing a marked
rise in demand for outpatient services. Nurses perform
various roles, such as training, consulting, and managing
clients, coordinating with different departments, such as
laboratory, radiology, and blood bank, as well as
cooperating with doctors in conducting medical
examinations. Therefore, the patient's experience of
referring to health service providers, such as nurses, in the
outpatient department is directly affected by how these
services are provided, and dissatisfaction with this service
provision may result in the patient's decision to change the
service provider center. People experience health-related
anxiety about themselves or their family members. This
anxiety can lead to the interpretation of disease symptoms
as serious and threatening symptoms, as well as the
unnecessary use of health services, medical and nursing
advice, excessive examination, and disruption in life.
Health-related anxiety exerts destructive effects on the
treatment process and results in patients' non-compliance
with the provided training. The management and control
of health-related anxiety can build trust in healthcare
systems. In light of the aforementioned issues, the present
study aimed to determine the effect of nursing counseling
on health-related anxiety and its relationship with trust in
nursing services in the outpatient department.

Materials and Methods

The present study was conducted using a semi-
experimental design. The research population consisted of
outpatients of a private clinic in Qahderijan, Isfahan. The
participants were 60 clients who met the inclusion criteria
and were selected via the available sampling method.
They were assigned to intervention and control groups
using online randomization software. The inclusion
criteria included an age range of over 18 years, willingness
to receive information, as well as cognitive and
communication health. On the other hand, the exclusion
criteria entailed non-response in the follow-up and the lack
of proper cooperation with the researcher. Data collection
tools were a demographic information form,
Alkovskis and Warwick Health Anxiety, and Trust in
Nurses Scale (TNS) (Radwin and Cabral, 2010). At first,
all the subjects answered the demographic information
form and health anxiety questionnaire. After the visit, the
intervention group received disease-based nursing
counseling and related care. After visiting the doctor, the
intervention group received medical care, consultation
about nutrition, dynamism, and lifestyle, planning for
future visits, and special cases of each patient by a nurse

in the consultation room for 15-30 min. Moreover, their
questions were answered, and they were asked to contact
the nurse consultant based in the clinic during office hours
if they were faced with any problem in service provision.
Nonetheless, the control group received routine training
during the visit, including general explanations about
medications, nutrition, and disease considerations.

One week after the visit, via a phone call, the subjects
answered the health anxiety questionnaire again, and the
nurse followed up on the provided training and asked the
family or the patient to complete the questionnaire of trust
in nursing services. Data analysis was performed in SPSS
software (version 20) using descriptive (number,
percentage, mean, standard deviation) and inferential tests
(paired t-test, independent t-test, chi-square, and Cramér's
V correlation).

Results

The subjects were distributed equally in the two groups,
and there was no significant difference, signifying the
random assignment of participants to the intervention and
control groups in terms of status. The results of the
independent t-test illustrated that the mean of health
anxiety before the consulting was not significantly
different between the two groups (P=0.20); nonetheless,
after the consulting, the intervention group obtained a
lower mean score compared to the control group
(P<0.001). Based on the paired t-test, the mean anxiety
score before and after the intervention had a significant
difference in the intervention group (P>0.001). Moreover,
17.9% and 82% of cases in the intervention and control
groups had moderate trust in nursing Services,
respectively. On the other hand, 62.1% and 37.9% of
subjects in the intervention and control groups had high
trust in nursing services, respectively. The highest level of
trust in nursing services was detected in subjects in the
intervention group. Chi-square test results displayed a
significant relationship between receiving nursing
counseling and patients' trust in nursing services
(P<0.001). As illustrated by Cramér's V correlation
coefficient, this relationship was positive and significant
(CV =0.451) (P< 0.00).

Conclusion

The results of this study pointed out that in outpatient
centers, nursing counseling can reduce clients' health
anxiety and increase their trust in nurses and nursing
services. In other words, consistent with the results of
other studies, the provision of continuous care and support
to the patient by health service providers, especially
nurses, as well as the patient's family, can reduce the level
of health anxiety with appropriate intervention and
counseling. Therefore, assiduous attention should be
devoted to the role of nurses in this regard. This requires
the provision of up-to-date communication knowledge
and skills. Therefore, it is suggested that health
practitioners pay attention to the neglected consulting role
of nurses in outpatient departments and use their scientific
ability to enhance clients' health literacy.
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