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Materials and Methods: The statistical population of this descriptive analysis
research included all the nurses working at Golestan Educational and Medical
Hospital, Amir AL-Mominin Hospital, and Aria Hospital, Ahvaz, Iran. The total
sample size was calculated at 256 participants with the help of the Morgan table.
The required data were collected using Anderson's questionnaire on barriers to

*Corresponding author: reporting medical errors. Quantitative data analysis was performed in SPSS software
Mohsen Zare Nasiri, Student (version 23).
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reason for not reporting medical errors. Fear of reprimand (85.9%), high workload
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(87.4%) were the most important legal, cultural and organizational, supervision
Iran. regulation, and financial factors, respectively. Moreover, the results showed that
Email: mzarenasiri@gmail.com the nurses of Golestan and Amir AL-Mominin Public Hospital and Aria Private
Hospital stated legal and financial factors as the most important reason for not
reporting medical errors, respectively. Besides, the findings revealed that there are
significant relationships between the factors of reporting medical errors and the
variables of age, work experience, and the amount of overtime.
Conclusion: Effective communication, sufficient support of managers for nurses, the
existence of an efficient error reporting system, and effective use of the obtained
reports are effective in increasing medical error reporting.
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Extended Abstract

Background and Objective

Error reporting in hospitals improves the quality of
patient care and maintains their safety. Moreover, it is
considered a treasure of valuable information to help
prevent future errors. For this reason, the culture of the
organization should support error reporting and avoid
blaming people who commit errors since reporting
medical errors is very important for the analysis and
reduction of their occurrence. Therefore, the present
study aimed to investigate the barriers to reporting
medical errors from the point of view of nurses in three
selected hospitals in Ahvaz, Iran.

Materials and Methods

The present descriptive-analytical research was performed
on the nurses working in Golestan Educational and
Therapeutic Hospital (educational), Amir Al-Mominin
Hospital (public), and Aria Hospital (private), in Ahvaz,
Iran. The sample size was calculated at 256 participants
using Morgan Table. More specifically, 136, 79, and 41
nurses were included from Golestan, Amir Al-Mominin,
and Aria hospitals, respectively. The participants were
selected using convenience and sequential sampling
methods. The required data were collected using the
questionnaire on barriers to reporting medical errors. The
quantitative data were analyzed using descriptive (i.e.,
prevalence, mean, and standard deviation) and inferential
statistics (i.e., t-test, analysis of variance, and Tukey) in
SPSS software (version 23).

Results

Based on the findings, legal factors (2.14+0.476) were
the most important reasons for not reporting medical
errors followed by other cultural and organizational
factors, financial factors, and supervision regulations
with mean values of 2.11, 2.09, and 2.00, respectively.
Fear of reprimand (85.9%), high workload (92.5%),
exposure to accusations (93.8%), and the possibility of

added workload (87.4%) were the most important legal,
cultural and organizational, supervision regulations,
and financial factors, respectively. Furthermore, the
lack of trust, strong dependence on the profession,
increase of the liability insurance tariff for the
individual, and reputational damage to the hospital
were the least important legal, cultural and
organizational, regulatory, and financial factors in that
order. According to the results, in Golestan and Amir
Al-Mominin public hospitals, legal reasons were the
most important factors for not reporting medical errors.
However, for the nurses in Aria Private Hospital,
financial reasons were the most important factor in this
regard. In addition, the results showed significant
relationships between the factors affecting reporting
medical errors and the variables of age, work
experience, and the amount of overtime. Based on the
results of the post hoc test, there were statistically
significant differences between the mean values of
reporting medical errors of nurses above 40 years old
and below 30 years old, between the nurses with work
experience of 1-10 years and over 20 years, and also
between the nurses with overtime work of less than 50
h per month and more than 100 h per month.
Conclusion

In order to increase the number of medical error reports,
it is necessary for managers to establish effective
communication with the nurses and provide sufficient
support for them. Moreover, it is crucial to have an
efficient registration system for reporting errors and
effectively use the obtained reports to improve the
quality of patient care services and create the necessary
mechanisms to prevent the occurrence and repetition of
errors which, in turn, increases the medical error
reports. Moreover, attention should be paid to
increasing the knowledge of nurses in the field of
reporting common medical errors through the provision
of educational programs.
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