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Abstract

Background and Objective: A core ethical requirement of the emergency system
is ensuring the clinical competence of nursing staff. Therefore, this study aimed
to determine the relationship between nurses’ clinical competence and
emergency nursing-care patient satisfaction.

Materials and Methods: This descriptive-correlational study was conducted with
the participation 250 emergency nurses and 432 hospitalized patients within
the emergency department of northwestern Iran in 2023.Nurses were recruited
using a census method, while patients were selected by quota sampling. Data
were collected using three questionnaires nurses’ and patients’ demographic
characteristics, The Competence Scale of Actions of Nurses in Emergencies, and
the Emergency Nursing-Care Patient Satisfaction Scale. The data were analyzed
using descriptive and analytical statistics in SPSS 26.

Results: A positive correlation was found between nurses’ clinical competence
and patient satisfaction (r=0.45, p<0.001). Furthermore, nurses’ age (p<0.001),
marital status (p<0.001), participation in professional competency workshops
(p<0.001), and work experience (p<0.001) were significantly associated with
emergency nursing-care patient satisfaction.

Conclusion: Given the positive correlation between nurses' clinical competence
and patients' satisfaction with nursing care in the emergency department, the
correlation, It is recommended that nurse managers prioritize the recruitment
and retention of experienced, married nurses who have participated in
professional competency workshops and possess high clinical competence to
optimize patient care in emergency settings.
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Extended Abstract

Background and Objective

Nurses constitute the largest professional group within
the healthcare system and play a crucial role in the
quality of care and patient satisfaction. The nursing
profession requires a high level of knowledge, skills,
and accuracy, and nurses’ clinical competence—
including sound judgment, technical skills, clinical
reasoning, and communication abilities—directly
impacts  service quality. Inadequate clinical
competence is a global issue, and Iran is no exception.
Achieving optimal clinical competence enhances
nurses’ ability to provide adequate care and increases
patient satisfaction. Among hospital units, the
emergency department requires nurses with strong
clinical skills and dynamic reasoning due to its
complexity and the need for rapid and accurate
decision-making. Patient satisfaction with emergency
services reflects the overall quality of care and the
organization's capabilities. Given the importance of this
issue and the limited research on the relationship
between nurses’ clinical competence and patient
satisfaction in emergency departments, this study
aimed to examine this relationship in hospitals in
northwestern Iran.

Materials and Methods

This descriptive—analytical correlational study was
conducted among nurses working in emergency
departments and patients admitted to these units in
hospitals in northwestern Iran from May to July 2023.
A total of 250 nurses were enrolled using a census
method, and 432 patients were selected via quota
sampling. The inclusion criteria for patients were age >
18 years, adequate physical and cognitive ability to
complete the questionnaire, hospitalization in the
emergency department for at least 6 hours, no history
of mental illness, and written informed consent. The
inclusion criteria for nurses included informed consent
to participate, a bachelor's degree, and at least one
month of work experience in the emergency
department. The exclusion criteria for both groups
included failure to respond to more than 10% of
questionnaire items and withdrawal from the study
during data collection. Data were collected using four
questionnaires: the demographic characteristics of
nurses and patients, the Competence Scale of Actions
of Nurses in Emergencies, and the Emergency Nursing-
Care Patient Satisfaction Scale. The Competence Scale
of Actions of Nurses in Emergencies, developed by
Flavia Lealova et al. (2022), is a self-assessment
instrument completed by nurses. This tool consists of
78 items rated on a S5-point Likert scale, with total
scores ranging from 78 to 390. The Emergency

Nursing-Care Patient Satisfaction Scale, developed by
Junpei Haruna et al. (2022), includes 21 items rated on
a 6-point Likert scale, with an overall score range of 0
to 105. Data were analyzed using SPSS software
(version 26) through descriptive and inferential
statistical analysis.

Results

The study found that 64.4% of nurses reported their
clinical competence to be a very high level. In addition,
the mean score of nurses' clinical competence was
significantly higher than the predetermined criterion
value (P < 0.001). In contrast, 81.7% of patients
reported moderate emergency nursing-care patient
satisfaction. The mean patient satisfaction with nursing
care and its subcomponents exceeded the criterion
value, and the difference was statistically significant (P
< 0.001). The results also indicated a positive and
statistically significant correlation between nurses’
clinical competence and nursing-care patient
satisfaction (r = 0.45, P <0.001). Furthermore, positive
correlations were observed between nursing-care
patient satisfaction and nurses' age, work experience,
marital status, and participation in professional
competency workshops (P < 0.001). The present study
demonstrated that approximately 20% of the variance
in emergency nursing-care patient satisfaction was
explained by emergency nurses' clinical competence.
Among the subcomponents of clinical competence,
constructive behavior (f = 4.42) and adaptability to
change (B = 3.49) were identified as the strongest
predictors of nursing-care patient satisfaction.
Conclusion

Overall, the findings indicated that nurses reported a
very high level of clinical competence, while most
patients expressed moderate satisfaction with nursing
care in the emergency department. A positive and
statistically significant relationship was found between
nurses' clinical competence and patient satisfaction,
with the components of constructive behavior and
adaptability to change playing the strongest roles in
predicting patient satisfaction. Individual and
professional characteristics of nurses, including age,
marital status, work experience, and participation in
professional competency training programs, also
effectively enhanced clinical competence and,
consequently, improved patient satisfaction. These
results emphasize the importance of strengthening
educational and professional development programs
for nurses, reducing workload, and paying attention to
the key determinants of care quality in emergency
departments. They can be used in managerial planning
to enhance the quality of care and improve patient
experience.
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